MADHYA PRADESH STATE INDUSTRIAL
DEVELOPMENT CORPORATION LTD.,
BHOPAL
TERMS OF REFERENCE
FOR

SELECTION AND EMPANELMENT OF
O&M SQC CONSULTANT

FOR
DEWAS INDUSTRIAL WATER SUPPLY SCHEME
Last date for submission of offer : 25.02200
(Upto 16.00 hrs)

Cost of Tender : Rs.5,000/-

"AVN Towers", 192, Zone-I, MP Nagar
Bhopal, Madhya Pradesh
Tel: 0755-4270370, 4037100
Fax : 0755-4270280
E-mail : mpsidc@sancharnet.in



Madhya Pradesh State Industrial Developmenp@ation Ltd.,
(A Govt. of Madhya Pradesh Undertaking)
AVN Towers, 192, Zone-I, MP Nagar,Bhopal-462011 M.
Fax: 91-0755-4270280 Gram — Audvik E-Mail: mpsid@@sharnet.in

Notice for selection and empanelment of Operafidvlaintenance of SQC
Consultants for Dewas Industrial Water Supply Sathiem

Probable Amount of Contract : Rs.48.00 Lakhs.
Period of contract . 3 Years

MPSIDC has developed the Dewas Industrial Watgpy Scheme of
23 MLD capacity. The water is being drawn from idada river at Nemawar
and being pumped to Dewas town at 130 km from rhexi. The scheme
comprises of One Jack well, Filter Plant and Puysk-I at Nemawar, Pump
House-Il and Ill, MBR at Dewas, Distribution systemand around Dewas
Industrial Area. The original estimated cost @& froject is Rs.80.00 Crores.

Who can apply

Consultants who are in the field of consultancy fwater supply
schemes having experience in the requisite fiettlleas handled one work of
Supervision of Water Supply Scheme costing arousd.BO crores for any
Government organization/undertaking and having  k®rsonnel with
requisite experience.

How to Apply

The detailed terms and conditions are mentionethé tender form
which can be obtained from the office of MD, MPSIDK®2, "AVN Towers",
Zone-l, MP Nagar, Bhopal on payment of non-refuhelaBmount of
Rs.5,000/- (Rupees Five thousand only) to be paithe form of Demand
Draft/Multi City Cheque of any Nationalized Bankyadle at Bhopal in
favour of the Managing Director, MPSIDC.



The complete tender document may be obtained énonoffice on any
working day. The dates for submission of the Ternldecuments is upto
10.02.2009 (4.00 pm). The proposals shall be epéor technical evaluation
on the same day at 16:30 hrs. The date anddihggening the financial
offers shall be intimated to the applicants whd b selected on the basis of
technical evaluation. For more queries or claaiimn on the Tender
documents, please contact on following address:

Madhya Pradesh State Industrial Development Cotjporatd.,
192, "AVN Towers", Zone-l, M.P. Nagar, Bhopal-11 /M
Ph: 0755 — 4203105/4037100, Fax 0755-4270280.

MANAGING DIRECTOR



Disclaimer

Though adequate care has been taken in therptigpaof this Tender
Documents, the Tenderer should satisfy himself thatdocuments is
complete in all respects. Intimation of discrepant any, should be
given to the below mentioned office immediatelfthis office receives
no intimation, it shall be deemed that the tendeyesatisfied that the
tender documents is complete in all respects.

Managing Director
Madhya Pradesh State Industrial Developmenp@ation Ltd.,
192, "AVN Towers", Zone-I, M.P. Nagar, Bhopal-1MP)

MPSIDC reserve the right to reject any or allthe Bids submitted in
response to this Tender at any stage without asgjgany reasons
whatsoever.

MPSIDC reserves the right to change any orfathe provisions of this
Tender. Such changes would be intimated to atiggaprocuring this
Tender Documents



SECTION -1

LETTER OF INVITATION (LOI)

s Dated: ...

Sub:- Consultancy Services for Supervision and ®udlontrol during

operation & maintenance of Dewas Industrial W&epply Project for
bringing 23 MLD water from the river Narmada fodustries located
in and around Dewas.

MPSIDC invites proposal from experienced comsut for rendering
consultancy services for supervision and qualitynticd during
operation and maintenance of Dewas Industrial Watgply Project
for 3 years for bringing 23 MLD water from river Naada for
Industries located in and around Dewas.

Proposals are invited from consultancy firmsagctordance with the
Tender documents attached herewith. A firm wel delected under
Cost Based Selection (CBS) procedures as deschibdiais Tender,
which comprises the following:-

Section 1 : Letter of Invitation (LOI)

Section 2 : Information to Firms and Data sheet.
Section 3: Technical Proposal (Standard Format)
Section 4 : Financial Proposal (Standard Format)
Section 5: Terms of Reference (TOR)

Section 6 : Standard Form of Contract and
Section 7 : General Conditions of Contract

Separate proposals as per the requirement dighder documents are
to be submitted.



.o

The complete tender document may be obtained fr@ address given
below on any working day between 10:30 hrs and 7#h8s. on
payment of non-refundable amount of Rs. 5000/- Rsgave thousand
only in the form of Demand Draft/Multi city Chequérawn in favour
"MPSIDC" payable at Bhopal.

The last date for submission of the Tender Docusnisnl0.02.2009 up
to 16:00 hrs. The proposals shall be opened fdmieal evaluation on
the same day at 16:30 hrs. The date and tinop@fing the financial
offers shall be intimated to the applicants who Wwé selected on the
basis of technical evaluation. The proposal, oy guoeries on the
Tender Documents, should be submitted on thevialig address:

Madhya Pradesh State Industrial Developmenp@ation Ltd.,

192, "AVN Towers", Zone-I, M.P. Nagar, Bhopal-1MP)
Ph: 0755 — 4203105/4207100, Fax 0755-4270280.

MANAGING DIRECTOR



SECTION - 2

CRITERIA FOR SELECTION OF INDEPENDENT CONSULTAN

2.1

211

2.1.2

2.1.3

214

2.1.5

2.1.6

2.1.7

INFORMATION TO CONSULTANTS
INTRODUCTION

MPSIDC propose to engage a reputed comsyltdrm for the
supervision and quality control for the work of epgtion and
maintenance of Dewas Industrial Water Supplyr 3oyears
for bringing 5 MGD water from the river Narmadar fimdustries
located in and around Dewas.

A brief description of the assignment andbligectives are given in
the enclosed Data Sheet and the Terms of Reference.

The client named in the "Data Sheet" willestla firm from, in
accordance with the method of selection indicatethe data sheet
among, those short-listed.

The consultants are invited to submit a Teahrproposal and a
Financial Proposal as specified in the Data Sheetcbnsultancy
services required for the assignment named in thia Bheet. The
proposal will form the basis for selection, contraxegotiations and
eventually signing of a contract with the seledted.

To obtain first hand information on the assignts and on the local
conditions, Consultants are encouraged to payit testhe project
site before submitting the proposal. Consultantst familiarize
themselves with the local conditions and take theto account
while preparing the proposal.

Please note that the client is not bound¢tet any of the proposals
submitted.

Costs of preparing the proposal and of natioj the contract,
including visits to the clients and the project agreare not
reimbursable as a direct cost of the assignment.



2.1.8

ii)

2.19

2.2

221

The proposals must be properly signed asleidtaelow:-
By the proprietor in case of a proprietary firm.

by the partner holding the Power of Attorneyaase of a firm in
partnership (A certified copy of the Power of Attey shall
accompany the proposal).

by a duly authorized person holding the Pow€&Attorney in case
of a Limited Company or a Corporation (A certifiedpy of the
power of attorney shall accompany the proposal).

in case of joint ventures it should be acconmganwith a JV
Agreement and signed by authorized signatory irom@ance with
the principles mentioned in Section — 3 TechniPabposal form — 3
F. Not more than two members/entities shall benedd to form a
joint ventures/bidding consortium.  The team leadkould be
essentially from the lead partner.

The project requires that consultants propiddessional, objective
and impartial advice at all times and hold the @lg interests
paramount, without any consideration for future kyaand strictly
avoid conflicts with other assignments or their owarporate
interests.

PREPARATION OF PROPOSAL

Consultants are requested to submit the techniw@l a financial
proposal separately in two envelopes. The prdsbedl be written
in English language.

Technical Proposal

Consultants are expected to examine all termd mstructions
included in the documents. Failure to provide retee information
will be at their own risk and may result in rejeaot of their
proposal.

During preparation of the technical proposahsoltants must give
particular attention to the following:-



d)

2.2.2

Vi)
Vi)

viii)

Majority of the key professional staff proposedy preferably be
employees of the firm, unless otherwise indicatethe Data Sheet.

No alternative to key professional staff maydreposed and only
one C.V. may be submitted for each position;

A good working knowledge of English & Hindi Lamage is
essential for key professional staff on this assigni.

All reports must be in English Language.

The technical proposal shall include but not limied to the
following:-

Firm's organization structure and relevant eigrere (including
details of previous experience and project sheets).

Any comments of suggestions on the TOR andhendata.

Earnest money deposit of Rs.48,000/-(RupeesyFeight thousand
only) in form of Demand Draft of any nationalizedrix in favour of
'‘MPSIDC' payable at Bhopal.

Documents justifying that bidder has complet@dsimilar work
pertaining to Industrial/Municipal Water Supply Rrcts costing not
less than Rs.5.00 crores duly approved by the ctanpauthority.

In case of joint venture the lead partner shosddisfy all the
technical requirements as described in this teddeument, while
the other partner should fulfill one of the two tfieation criteria.

Copy of 3 years audited balance sheet andtprofi loss account.
Description of Methodology and work plan forefforming the
assignment.

Copy of certificate of incorporation of theothpany.

Details of equipment, and software proposedb& used for the
assignment;



Xi)

i)

xii)

Xiv)
2.2.3

224

The composition of the proposed Team and Tas&ighsnent to
Individual Members: The general description of |dications,

experience and tasks to be performed by the vameapsrts in the
format given in Section =3 Technical Proposal J3-Ehe tasks to
be assigned to each member of the proposed teamdstunfirm to

but not be limited to the generalized tasks expketicbe performed
as per TOR. The Consultant should take into @acthe various
stipulations in the TOR and assign tasks to indigldnembers of
the Team.

Curriculum Vitae (C.V.) recently signed by theroposed key
profession staff and also an authorized officialhaf Firm. The key
information shall be as per the format given ictté® —3 Technical
Proposal (3-G)

Estimates of the total time effort (person xomths) to be provided
for the services, supported by bar diagrams showiirgy time
proposed (person x months for each Key professsiafi

Experience of carrying out similar assignmeir last 3 years in the
format given in Section — 3 Technical proposal (3B)

Any additional information requested in datest.
The Technical Proposal must not include argntcial information.
Financial Proposal

The financial proposal should include all coatsociated with the
assignment. The financial key personnel, stpmp staff, fully
furnished office accommodation, transportation, igopent,
vehicles, supplies communication facilities etcmoeensurate with
the work requirement. The format for the finan@edposal is given
in Section —4. The Contract shall be finalizedlamp sum basis.
However, the details furnished in Section-4 wilifothe basis of
evaluation and comparison of the financial bid.

The financial proposals shall be prepared tovectothe tasks
mentioned in the TOR and also the tasks requirdxtoarried out in
order to meet the objectives.



ii)

2.3

2.3.1

2.3.2

2.3.3

..10..

The financial proposal shall take into accouhe tax liability and
cost of insurance specified in the General ComdlitibContract.

Costs shall be expressed in Indian Rupees. payiments shall also
be made in Indian Rupees by the MPSIDC Ltd.

Payment for the consultancy services shall belanan monthly
basis.

SUBMISSION OF PROPOSALS

Consultants must submit one original prop@saindicated in the
Data Sheet. Each proposal will be sealed in d@erowenvelope,
which will bear the address and information indéchin the Data
Sheet. The envelope containing financial proposast be clearly
marked:

"DO NOT OPEN WITH TECHNICAL PROPOSAL'
This outer envelope will contain three sepagsateelopes,

Earnest Money
one clearly marked "Technical Proposal”
and the other clearly marked "Financial Proposal”

The proposals must be prepared in indeliblesinakd must be signed
by the authorized representative of the consultantbe letter of
authorization must be confirmed by a written powérattorney
accompanying the proposals. The person or persigming the
proposal must initial all pages of the technicald afinancial
proposals.

There should generally be no overwriting wtting in the proposal
submitted by the consultant. The authorized reymagive of the
company should properly initial the overwritingautting if any.

The completed technical and financial proposest be delivered on
or before the time and date stated in the DatatShee



2.3.4

2.4

24.1

2.4.2

ii)

I

The proposal must be valid for the numbetayfs stated in the Data
Sheet from the closing data during which the biddest maintain
the available professional staff proposed for thsigmment. The
client will make its best effort to complete negtibns at the
location stated in the data sheet within this krio

PROPOSAL EVALUATION

A two-stage procedure will be adopted in evalupatime proposals:
(i) a technical evaluation, which will be carriedtgrior to opening
any financial proposal; (ii) The technical proposhbuld score at
least 70 points out of 100 to be considered farfmal evaluation.

Evaluation of Technical Proposal

The evaluation committee appointed by the Clienk earry out its
evaluation applying the evaluation criteria and nposystem
specified in the Data Sheet. Each responsive padpwill be
attributed a technical score (St.)

Opening and evaluation of Financial Proposals' Raking.

The Financial Proposals shall be opened in thesgnce of the
Consultants' representatives who choose to att@heé. name of the
consultant and the proposed prices shall be raatlyy@and recorded
when the financial proposals are opened. Thes ratall be

inclusive of all taxes, duties, statutory liabésgi etc. as applicable.
The client shall prepare minutes of opening.

The evaluation committee will determine whethiéye Financial
Proposals are complete, (i.e. whether they haveedad! items of
the corresponding Technical Proposals, if not, chent will cost
them and add their cost to the initial price andrex any
computational errors.

The Consultants qualified in the technical posals and who quote
the lowest in the Financial Proposals (FM) will loalled for
negotiations.



2.5

2.5.1

2.5.2

2.5.3

254

2.5.5

A2..
NEGOTIATIONS

Negotiations will be held at the addressaat#id in the Data sheet.
The aim is to reach an agreement on all pointssagrda contract.

Negotiations will commence with discussion ftble technical
proposal, the proposed methodology (work plan)ffistpaand any
suggestions made by the firm to improve the TORre&ment must
then be reached on the final TOR, the staffing laexdcharts, which
will indicate activities, staff, periods in the lfleand in the home
office, staff months, logistics and reporting.

The financial proposal is subject to rationaliaati The party should
bring all original certificates and documents agureed in NIT at
the time of negotiations.

The Financial Negotiations will include artdlaation (if any) of the
firm's tax liability in the Client's country, andg manner in which it
will be reflected in the contract' and will reflatie agreed technical
modifications in the cost of the services. Unldbgre are
exceptional reasons, the financial negotiationg milolve neither
the remuneration rates for staff (no break dowrfees) nor other
proposed unit rates.

Having selected consultants, among othegs$hian the basis of an
evaluation of proposed key professional staff, ¢chent expects to

negotiate, within the proposal validity period aatact on the basis
of this staff names in the proposal and, priordotact negotiations,

will require assurances that the staff will be atifuavailable.

The negotiations will conclude with a reviefsthe draft form of the
contract. To complete negotiations the Client grafirm will sign
the agreed contract. If negotiations fail, thee@ will invite the
firm whose proposal received the second highegstesimnegotiate
a contract. Consultant will submit an affidavitroéking all the key
professional mentioned in the bid available for¢batract.
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2.6 AWARD OF CONTRACT

2.6.1 The contract will be awarded following negtans. After
negotiations are completed, the client will prolypptotify other
consultants that they were unsuccessful and refuenFinancial
proposals of those Consultants who did not pass téctnical
evaluation along with their EMD.

2.6.2 Consultants are expected to commence thegimsint within 7
days after signing the Agreement and notificatigrM#?SIDC.

2.7. CONFIDENTIALITY

Information relating to evaluation of proposals dan
recommendations concerning awards shall not bdodesd to the

consultants who submitted the proposals or to offe@sons not

officially concerned with the process, until thenwing firm has

been notified that it has been awarded the contract
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1.2

14
DATA SHEET

INFORMATION TO CONSULTANTS

REFERENCE

Objectives and description of the Assignmefhie main objective
of this assignment is supervision and quality adndf Operation &
Maintenance of Dewas Industrial Water Supply fongpng 5 MGD

water from river Narmada for 3 years time for inges located in
and around Dewas in full compliance on design, ifipatons and
other stipulations of the contract documents. e Tdetailed
description of services are mentioned in the TesfriReference.

Broadly the work involves O & M Consultancy to eimponents of
water supply projects viz. 5 MGD Intake structuRaw and Clear
water pumping stations of 5 MGD discharge and 506tens

pumping head, 600 mm 300 meters Raw water pumpmgin

Ground Storage Reservoir, 500 mm diameter 1,27rbéters long
distribution network etc. complete.

Battery Limits :

On signing of the Consultancy Contract, MPSID@ w8sue a
notice for commencement within 7 days of receipsoth notice.
The consultants will deploy their man power to taker the project
from Independent Consultants (IC), working till qoletion of
construction phase.

The contract is for 3 (three) years from the dafteconsultants
taking over the project under intimation to MPSIDChe contract
can be further extended by MPSIDC till new consulia appointed
for a maximum period of six months as required amnata basis.
Further MPSIDC reserves the right to extend thetrech for
subsequent period on mutually agreed terms andtcomsl

The name of the Client is : Madhya PradesiteSindustrial
Development Corporation Ltd. (MPSIDC), Bhopal.
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The method of selectionis : Cost Based Hele¢CBS)
Proposals should be submitted in English
The estimated number of professional staff mesn#nd their
minimum experience required for the assignmentdl dba as

mentioned in TOR.

Reports, which are part of the assignment, mist written in
English.

The Consultants to state local costs in ImdRupees.
Consultants must submit :

Technical Proposal : One Original only
Financial Proposal : One Original only

Clarification may be requested on or before 0R2009. The
address for requesting clarification is Madhya Bsid State
Industrial Development Corporation, Bhopal.

) Manning Schedule : The Consultantighi@pare manning
schedule for deployment of key personnel inoetance
with the TOR requirements.

(i) Permanent Employment of the Staff with then: The
Team Leader shall preferably be the regular emgl@fa¢he
main Consultant.

The information on the outer envelope should aislude:

PROPOSALS FOR OPERATION AND MAINTENANCE OF
CONSULTANCY SERVICES FOR DEWAS INDUSTRIAL
WATER SUPPLY PROJECT.

Proposal must be submitted not later than thlewog date and
time:-

1Gh February,2009 till 16.00 hrs.
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11.

111

.16..
The tenders (technical proposal) received shatigened in front of
representatives of bidders, if any, on 09.02.2003hie office of
MPSIDC.

Proposals of the consultant should be valid12® days from the
last date of submission.

Evaluation Criteria

The points given to evaluation criteria are:

Evaluation Criteria for Technical Proposal

S.No.| Description Points

. Supervision consultancy of the works 40
pertaining to Water Supply Projects

II. Equipment (all types) and Software Proposed to 30
be used. The approach and methodology
proposed including work plan.

\Y% Qualification of the proposed key personal 30

Total 100

The weight-age points given to evaluation subeoat for
gualification and competence of key staff are:

Weight

(%0)
General Qualification 25
Relevant Experience and Adequacy for the Assignment 65
Permanent Employment with the firm 10
Total 100

The minimum technical score required to pass ¥: Points. The
technical proposal should score at least 70 pantsof 100 to be
considered for financial evaluation. Financialgosals of the firms
securing less than 70 points in technical evalnasball not be
opened.
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12. MPSIDC reserves the right to ignore any deficyeor discrepancy
in the documents submitted by the bidder.

13. All disputes, if any, shall be subject to Bhlopaisdiction.
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SECTION - 3

TECHNICAL PROPOSAL (STANDARD FORMS)

3A - TECHNICAL PROPOSAL SUBMISSION FORM

FROM : TO

Sub:- Consultancy Services for Dewas IndustriateaVSupply Project,
regarding Technical Proposal

Sir,

Consultant/Consultancy firm herewith enclose Tecaini Proposal for
selection of my/our firm/organization as Consultian .................cccccc.......
(name of the project).

Yours faithfully,
Signature ........cccccceeeieeeveeiieeee,
FUull Name ......coooovvieeieee,

Designation ...........ccccvveieeevvieiini e,
AdAress ....oeeiiiiiiii e

(Authorized Representative)
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3B - FIRM'S REFERENCES

Relevant Assignments Completed in the last threarsy which best
illustrate qualifications (submit only best fivesggaments)

The following information should be provided iretformat below for
each reference assignment for which your firm, ezitindividually as a
corporate entity or as one of the major companidsirnva consortium partner
in Joint Venture, was legally contracted by themlistated below:-

Assignment Name: | Country :

Worked in the capacity of — Lead firm /JV/Sub Cdtemt/Association

(please specify)

Location within country Professional Staff Providey
your firm:

Name of Client: No.of staff:

Address: No.of staff months:

Approx. value of project
(works contract)

Start date Completion  date Approx. value of services : (In

(Month/Year (month/year) Indian Rupees) :

Name of Association firm(s) if any: No.of months pfofessiona
staff provided by associated
firm(s)

[®X

Name of Senior Staff (Project Director/Coordinafbeam Leader)involve
and functions performed:

Narrative Description of Project:

description of Actual Services provided by yourffsta(Consultancy for
implementation and supervision of operations ansht@aance works)

Certificates from Employer should be attached irppsut of the
experience.

If more than five works are submitted then onlgtfilive works will be
evaluated.
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3C - APPROACH AND METHODOLOGY PROPOSED FOR
PERFORMING THE ASSIGNMENT
(Not more than 2 pages)

CONSULTANT NAME
The approach and methodology will be detailed gedgiunder the following
topics.

1)  Understanding of the assignment.

2)  Composition of the team.

3) Designation "Engineer" and responsibilities.

4) Duties and responsibilities of the Team leader agher key
personnel.

5) Methodology for supervising the work under toatcact.

6) Quality Assurance System.

7) Reporting procedure.

Note:-
1. The approach & Methodology should be preciseth® point and
relevant to the assignment.

2. Marks will be deducted for writing lengthy andiutoof context
approach and methodology.

3D- COMMENTS/SUGGESTIONS OF CONSULTANT
(not more than 1 page)
On the Terms of Reference

PN e

3E- COMPOSITION OF THE TEAM PERSONNEL AND THE
TASK WHICH WOULD BE ASSIGNED TO EACH TEAM
MEMBER

Key Personnel (as mentioned in TOR Section -5)

S.No. Name Position task assignment

wn =
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Principles of the Memorandum of Understandiog be executed
between the members of Joint Venture/Bidding cdnsor (to be
executed on appropriate value of Non-judicial staraper)

In case of a Bidding Consortium, the principlesdzh on which the
Memorandum of Understanding (MoU) shall be executetiveen the
Member Entities, are stated below:-

The MoU should clearly specify the roles anghoesibilities of each of
the Member Entities along with their proposed gqaontribution. It
Is expected that the individual members have radéindions not
conflicting with those of the other Member Entities

The MoU should clearly designate one of the Memimtities as the
Lead Consortium Member. The Lead Consortium Membleall
necessarily make the maximum equity contributiorthi@ consortium,
and this equity contribution shall not be less thd®0 of the total
equity required for the project.

The Lead Consortium Member would be over alpoesible for the
execution of the project. Member Companies shalljdatly and
severally liable for the same.

The MoU should be duly signed by each of the ldentntities.

The MoU should be executed on an approprtatas paper.

The MOU should be specific to this project.

The MoU should be valid for a minimum o twelvenths from the last
date for submission of the bid. The validity permfdthe MoU should

be extendable on original terms, if required by3VIBC.

Resolutions should be duly passed by the mepnti@res authorizing to
enter into this MoU and authorizing the signataries
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3G - FORMAT OF CURRICULUM VITAE (CV) FOR PROPOSED
PROFESSIONAL STAFF.

Proposed Position :

Name of Firm

Name of Staff

Profession

Date of Birth :

Years with Firm/Entity ;  Nationality :
Membership in Professional Societies :
Detailed Tasks Assigned :

Key Qualifications

Give an outline of staff member's experience aathitig most pertinent to
tasks on assignment. Describe degree of resplitysiteld by staff member
on relevant previous assignments and give datk$oaations.

Education :

Summarize college/university and other specialzgacation of staff member,
giving names of schools, dates attended, and degigained.

Employment Record

Starting with present position, list in reverse erévery employment held.,
List all positions held by staff member since grathn giving dates, names of
employing organizations, tiles of positions helduce of funding (World

Bank, ADB, JBIC, UN etc.) for the projects handldgipes of contract

documents used (FIDIC e.g.] and locations of assenis. For experience,
also give types of activities performed and cliemferences, where
appropriate.

Languages

For each language indicate proficiency : excellgood, fair, or poor, in
speaking, reading and writing.
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Certification :
[, the undersigned, certify that to the best ofkngwledge and belief, this bio-
data correctly describes my qualification, my eigrece and myself.

Signature of the Candidate ..............ccouceeeeennnnnnn.

1. The CV shall be signed by both, the person arms Authorized
Representative of the firm in original.

2. Unsigned CVs are liable to be rejected.
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SECTION - 4

FINANCIAL PROPOSAL (STANDARD FORMS)

4A - FINANCIAL PROPOSAL

FROM : TO

Sub: Consultancy Services for (name of th¢eptd

Sir,

/WE...ovveiieeei e, Consultant/Consultancy firm
herewith enclose Financial Proposal for selectibmgour firm/organization
as Consultant for .........ccooeevvvevnnnnnn. (nashéhe project)

Yours faithfully,

Signature @ ......ccceeeiieieeeien.
Full Name: ......c.oooovvviiiieeeeeiinn,

Designation: ...........cccceeeveeveeennnnnnn.
AdAress @ .o,

........................................ (Autheed Representative)
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Appendix -B
A. Man Power minimum required.
S. | Description Unit No. Period of Services
No.
Key Personnel
1. | Team Leader Per month 1
2. | Civil Engineer per month 1 As and when requir,
3. | Electrical Engineer per month 1 As and when irequ
4. | Mechanical Engineer per month 1 As and wheniredu
Technical Assistants
2. | Engineering Assistant/| per month |1
Diploma Holder
3. | Lab Technician per month 1
B.  Minimum set up and services
S. | Description Unit Rate
No.
1. | Cost of Transport (fixed rate) (It will includenonth
vehicles for site inspection and other activities
involved in  supervision and routine
maintenance activities as mentioned in [the
TOR)
2. | Office supply consumables, stationery ambnth
reports production
3. | Communications (telephone, fax, postagesynth
binding machine, photocopier etc.)
4. | Maintenance of office and office equipments
(Pentium 4 computer windows XP professional
preloaded with UPS all complete with laser
printer with computer software, Microsoft
Office, MS Project Auto CAD and other useful
software) (required for the efficient
implementation of the project) made gnd
configuration acceptable to MPSIDC.
5. | Any other as per site requirement
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NOTE :-

) The man months rate should be inclusive of sl
accommodation/allowance/income tax/withholding /paxsonnel tax
etc.

i)  The man months input as mentioned in TOR adéciaie these would be
mobilized as per requirement of site and shall @enlbursed as per
actual input.

lii)  Service tax payable in India as applicableret time of payment shall
be reimbursed / paid.

Iv)  Minimum one number four wheeler vehicle and twambers two
wheeler vehicle are to be employed exclusivelystgrervision work.

v)  The team leader and one officer on each strsith will have to
maintain mobile phone.

vi)  The reimbursement statement should accompappasting bills.

vii)  No extra payment shall be made on any account.

viii) Rates must be inclusive of all taxes.

IX)  If service tax is extra it must be clearly mened.

X)  All necessary deductions shall be made as pest.Goles/provisions

prevailing from time to time from each bill.
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RATE TO BE QUOTED BY AGENCY

Particulars of Services

Rate per month

Charges for rendering consultan
services for
control during operation and maintenar
of Dewas Water Supply Scheme as
Terms of Reference and water sup

manual.

Date: Signature and Seal

supervision and quall

ce
parwords..........

ply

of

Agency

Per month

Per month
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SECTION -5

TERMS OF REFERENCE

CONSULTANCY SERVICES FOR SUPERVISISON DURING

OPERATION AND MAINTEANCE PERIOD OF DEWAS INDUSTRIAL

1.1

1.2

WATER SUPPLY SCHEME

Background of Project - General Introduction

MPSIDC have been given mandate by the Statergment of Madhya
Pradesh to develop Dewas Industrial Water SuppdjeEt.

The main role of MPSIDC is to enhance and imerthhe water supply
in the project area i.e., for industries in Dewadulstrial Area and for
industries at Manglaya, Ujjain Road and Sia througist effective
implementation of said contract.

The project is completed and operational from oDet, 2008.

The MPSIDC therefore, wishes to have supervis@nvises during
operation and maintenance of Dewas Industrial Watpply Scheme.

The supervision services will broadly include pobjsupervision and
monitoring, quality control, contract management.ertifying

measurement and bills, making engineering dedsichecking the
transactions of Revenue Escrow Account opened &&hk of India
providing advisory services to MPSIDC for administg timely &

successful operation of the above scheme.

The "Employer" will be the MPSIDC a wholly ownedngpany of
Govt. of Madhya Pradesh. The "Engineer" in termisth@ works
contract to be eventually drawn up for the execubd the works will
be the Consulting firm/JV, acting through the CEThief Executive
Officer) of the firm/lead partner in case of a 3%ho would be directly
responsible to the employer for implementation had tontract as per
the contract stipulations.
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Objectives

The objectives of Consultancy services are to :-

To act independently on behalf of MPSIDC toieev & monitor all
activities associated with the operation & Maiaece of plant,
pumping stations, rising mains, MBR and all Hieel, Civil &

Mechanical portions as per water supply manual

Report to MPSIDC on the Financial and TechHnaspects of the
Project

Assist in arriving at an amicable settlemerdrof dispute.

To fulfill any certification and reporting reigements of the lenders

To ensure that concessionaire operates andaimawhole of the plant
under this contract successfully & satisfactory sgpecified in the

contract and O & M manual submitted to client asdjaen below.

a) Operation and maintenance of all the water rieat process
facilities  from the raw water inlet main to thesdted water
pumping main.

b) Operation and maintenance of the clarifierdgti treatment
facilities and reuse of filter backwash water liies.

c) Environmental friendly disposal of treated gjad

d) Operation and maintenance of all circuits andildings
associated to the treatment works.

e) Operation and maintenance of all mechanical,ctrdal
equipments including all the instruments at vasiaustallations
of the system.

f) Training of O & M Staff .
s)] The required system for maintenance shall be pcoenized

through suitable computer programme to be used for
operation, maintenance and store inventory.
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To advise the clients increased rates of watée recovered from the
user of water by the concessionaire on yearly basiper the formula
given in the "Schedule of User Fee" of the Conoesgigreement shall

be worked out by the Supervision Consultant forsaderation of the

Clients.

To monitor treated water quality criteria.

To monitor final dewatered sludge quality whinbist have a minimum
of 20% cake dry solids by weights for disposal rdgess of what
process & equipment is used.

To supervise the operation of complete treatnagarks including all
plant and associated services, on a regular basiseat all the flow
conveyed to the works.

To monitor the consumption of chemicals whethe same are as per
requirement to maintain quality of potable water.

To monitor electricity consumption on weeklyngonthly basis for all
the units and suggest the corrective measureseretis any excess
consumption.

To review and monitor the laboratory servicand ensure that
concessionaire shall perform all test, sampling analysis as & when
required by O & M standard.

To monitor & supervise treatment losses otydaieekly & monthly
basis.

a) Flow entering at raw water pumping station

b)  Flow of treated water

To review, ensure & monitor the engagement experienced
managerial, technical, supervisory, non-technigajntenance staff as
per scope, to operate & maintain the permanent svprikperly, safely
& efficiently on almost continuous basis for thdl fterm of O&M
period. The qualification & capacity of O&M perstel shall be
appropriate for the task they are assigned to parfdf the supervisory
consultant considered that a person is insuffigieskilled or otherwise
inappropriate for the task, he is required to penfdhe shall be replaced
with appropriate skill & experienced person.
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To monitor the safety of the personnel & emept at site during the O
& M period and ensure that concessionaire is uttjzafety awareness
procedure in every element of operation and maarntee.

To supervise & monitor the maintenance ofailtetl plant & machinery
as per maintenance schedule. Whether planned@dlaremaintenance
are carried out or only break down maintenancetended, to guide
for the maintenance schedule on day to day baseeptive and

corrective maintenance, fault & break down, repamnd replacement of
parts as per approved maintenance plan.

Concessionaire shall provide O&M manual todesultant.

To supervise the maintenance of building & by the concessionaire
as given below.

a)  The full maintenance of building electrical,nti@tion and air
conditioning, plumbing and drainage installations.

b)  Building and housekeeping maintenance

c) Full maintenance of the site water and wastéemaervices,
cabling and earthing systems, together with tigersad lighting
system.

d) Site maintenance including the upkeep of laaged areas.

e) The telephone installations in all buildings.

To ensure that data recording and reportiggirement of the client is
fulfilled.

Supervision over proper monitoring and managenof all Civil,
Electrical & Mechanical operation and maintenanoekw

To certify measurement and bill for payment
Monitoring & reporting of the performance saftisfactory operation &

maintenance of the plant & pumping station as patract to the client
i.e. MPSIDC.
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Scrutinize the concessionaires detailed oparat maintenance
programme/manual and suggest modification if anthenperformance
after a careful study.

To review/ensure concessionaire obtains reggursurances & ensure
confirmation of their validity. To ensure validitf various securities
furnished by the concessionaire if any.

Supervise the concessionaire in all matters@ming safety and care
of the work including Environmental aspects andiabwelfare.

To monitor permanent record of concessionafrall measurement
pertaining to the quality, quantity of water supgliand power
consumed.

To monitor & ensure water and energy efficierawvareness and
efficiency evaluation of pumping system & equipmawailable at site.

Independent Consultant

MPSIDC shall appoint a Consulting Engineering'mF being
consultants selected by MPSIDC to act as Indepérndensultant to
undertake and perform the duties, work, service$ activities set
forth in the Terms of Reference.

MPSIDC shall appoint for a term of 3 (threeange at a time, as
Independent Consultant such person as it may degmog@riate from
the list drawn by MPSIDC as amended from time @etiwho may or
may not be the same person, who was IndependerguGant during
the initial term. MPSIDC may in its discretion thafter renew such
appointment or appoint another person out of iktedetermined by
MPSIDC, as MPSIDC may deem appropriate to be thiegandent
Consultant for a term of three years at a time.

The Independent Consultant shall report to NDES&bout their work,
services, and activities pursuant hereto throughlae periodic reports
(at least once every month) as the situation mayant Such report of
Independent Consultant shall include but not betdidhto the matters
and things set forth in the ToR.
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The remuneration cost and expenses of the émdigmt Consultant
shall be paid by MPSIDC and such remuneration, eost expenses
shall be borne by the Concessionaire accordingh® grovisions
contained in the concession agreement.

If either party disputes any advice or, inginrc of the Independent
Consultant, the dispute shall be resolved in acwrd with the Dispute
Settlement Procedure.

Abandonment of work by Concessionaire:-

In case of abandonment of work by Concessiona€ £onsultant
will prepare tender documents as per provisionstier Dewas Water
Supply work for carrying out such work through atlagency at risk &
cost of Concessionaire.

any other work not specified above but direg#yated to Dewas Water
Supply Scheme as ordered by MD., MPSIDC has tddme within
specified time limit as per concession agreemedtweithout any extra
cost payable and this will be the job of SQC Catasiilto monitor and
get it executed by Concessionaire.

The details of other scope of work includes

Maodifications to _Scheme (if required)

Review the adequacy of the geo-technical-ssubinvestigations,
hydrological investigation and the topographicatvsy, if required
during maintenance.

Review the hydraulic, structural, form worllesign and working
drawings, analysis of rates, estimates, if requil@dihg maintenance.

Review project report prepared by the Concease, water supply
management.

Review the implementation schedule of Enginge Design,
Procurement and Construction of the project, if ureml during
maintenance.

Review the environmental management plan fbe project
maintenance phases.
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4.1.6 Review quality assurance and quality conpwavisions during the
maintenance stages.

4.1.7 Audit the safety and care of the project lainng maintenance and
operation stages.

4.1.8 to mediate and assist in resolving disputesvden MPSIDC and
Concessionaire.

4.1.9 Assistin providing Management Informatiostsyn to MPSIDC.
4.1.10 Assist in handing over of site.
4.1.11 Scrutinize working drawings including vaoat thereof, supervise the

setting out of the works, if required in maintenanc

5. Maintenance and Operation stage

5.1 Review the safety measures provided for propotkers during
maintenance.

5.2 To mediate and assist in resolving disputesvdéet MPSIDC and
Parties during Operation & Maintenance.

5.3 Assist the MPSIDC in arriving at any cost vaoia and its impact on
Concession Agreement.

5.4 Make measurement and value certifications pexadly.

5.5 Issue provisional certificate duly attestedhvatlist of outstanding items
to be established by the concessionaire aftert joispection with
clients.

5.6 Issue transfer certificate to the concessiendirequired.

5.7  All other activities as per provisions of therSultancy Agreement.
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Tests & Quality Control Measures Required.

Administer the work tests, materials to enshag quality of the work
Is in accordance with contractual specifications.

To review and recommend on the test certifcadbtained by the
Concessionaire from the manufacturer's of variolectecal and
mechanical equipments. If required can visit thetdigy/manufacturing
unit to ascertain the quality and desired perforrean

In the case of mineral aggregate, he will chéo&k material and
approved.

For work involving processing stabilization @ompaction, the
equipment may be provided by the concessionairéhiotrial stretch to
ensure that the equipment and procedures usedtsresquality work.

The Consultant will operate their quality cohttaboratory at site.
They will make random and sample checking of thdine prescribed
checking and tests carried out and records magdaiby the

Concessionaire. The Consultants supervisidhnet absolve the

concessionaire of his responsibility of conductiagular tests at every
stage of construction both in numbers/frequency.

Quality Control Tests, their frequency methddextifying defects etc.
shall be as per CPHEEO manual on Water Supply &tfirent and
incorporate the latest revisions.

All quality control tests and observations kbalrecorded in duplicate,
a copy of which will be sent to the MPSIDC officetersigned by
concessionaire and Consultant and Engineers irgeh&or quality
control.

The scope of Consultant include review and meoendation on the
compliance by the concessionaire of all generallitimms of contract,
specifications, all materials, apparatus, plantimgent, tools, fuel,
water strutting, timbering, transport, offices, re®y workshop, staff
welfare and safety compliance's the provision @appr and sufficient
protective works diversion, temporary fencing agtiting.
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To review and recommend the quality to be et all stages of
works such as setting out, selection of materiadlection of

construction method, selection of equipment andtpldeployment of
personnel and supervisory staff, quality contesdting etc

Monitoring & Supervision during operation:

The Concessionaire shall undertake periodic l€ast once every
calendar month but once every week during monsomsgection
of the project to determine the condition of thejéct including its
compliance or otherwise  with the Maintenance Méanuihe
Maintenance Programme, Specifications and Standamwd the
maintenance required and shall submit reports ah sunspection
(Maintenance Reports) to MPSIDC.

The Independent consultant shall review thenkaiance Reports and
inspect the Project at least once a fortnight dutine concession period
and make out an Inspection Report of such inspectibe "O&M
inspection report"). The Independent Consultaatlgend a copy of its
O&M Inspection Report to MPSIDC. The Concessiamainall within
30 (thirty) days of the receipt of the O & Mspection from MPSIDC
remedy the defects and deficiencies, if any, sehfcn such O&M
Inspection Report and submit its report in respleteof to MPSIDC
within the said 30 (thirty) days period. Where teenedying of such
defects or deficiencies is likely to take more tt&h (thirty) days in
accordance with Good Industry Practice, the conoesase shall
undertake the works in accordance with such pmactiod submit
progress reports of such works every fortnight.e &M Inspection
Report may also require the Concessionaire to takieisuch tests as
may be specified by the Independent ConsultantHfer purpose of
determining that the Project is at all times in foomity with the
Specifications and Standards. The concessionaak sndertake such
tests without any delay and furnish a copy of thsults thereof to
MPSIDC along with a written statement specifying ireasonable
detail the measures if any, that it proposes twettake for curing the
defaults or deficiencies indicated in such resultSuch inspection or
submission of O&M Inspection Report by the IndepmardConsultant
or submission of O&M Inspection compliance Repory Ilhe
Concessionaire shall not relieve or absolve thecE€ssionaire of its
obligations and liabilities hereunder in any manmbkatsoever.
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Volume of water supplied

For the purpose of determination and/or veaifan of the actual
water supplied in the Project, MPSIDC shall, disectr through the
independent consultant appointed by MPSIDC, in taudi to
inspection of Concessionaire's records, be entiteghdertake meter
readings/flow readings at such frequency and irhsom@nner, as
MPSIDC may deem appropriate. The Concessiorshiad provide
all facilities and assistance as MPSIDC may redslgnaequire for
undertaking such volume.

The data collected from meter reading undertgbursuant to clause
5.4 should demonstrates that actual volume of watpplied is equal to
the volume of water according to the records ofGbacessionaire.

or
Concessionaire will arrange for alternative areangnt for monitoring
and certification of water quantity as recommehdy O & M
Consultant.

In the event of any dispute arising as to ttaa water supplied on the
project the same shall be resolved in accordandk thie Dispute
Settlement Procedure.

Concessionaire can supply excess residual waterser other than
industry only on the following terms.:-

Residual water available only after fulfilling tldkemand of the existing
and new industry can be used for supply for othantindustrial use.

Rates for such supply will be the agreed rate éetnthe buyers and the
supplier but in any case will not be higher thadfusstrial rate.

Such supply can be done only after obtaining thdtem permission
from MPSIDC and will be limited to the amount anché for which
such permission holds good.

Period of Services

The services of an O & M Consultant will be phases as per
objectives given in Section — 5 (TOR).
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The appointment of the Independent Consultiaali itially be for a
period of 3 years for maintenance of Dewas Watg@p8uProject. The
contract is for 3 years from the date of consu#taialking over the
project. The contract can be further extendedforaximum period of
six months as required on prorata basis. Thege&an be increased if
both parties agree but on the same terms and camglias given in the
original agreement.

Thereatfter, the services of the Independentsdtants shall be for a
period of 3 years each after completion of the tanton time and
start of the operation period till completion detConcession Period
and transfer of the projects to MPSIDC.

MPSIDC after appointing the Supervision Coraslt the same shall be
notified to the Concessionaire on issue of LetfeAaceptance (LOA)
for complying with all requisite matters.

The main features of Contract Management Framework(CMF)
formulated for the execution of the proposed mainteance of

project are:-

The Madhya Pradesh State Industrial Developmesrporation
(MPSIDC) will administer the project as "the empoy The employer
will depute its project manager for the contraBtoject Manager, will
act as 'Employer's representative’. Substitutioh&ey professional
staff shall be approved by the headquarters orgaaiz, while C.V.'s of
Junior staff shall be approved by the Project Manag

The Consultant shall designate its CEO orafrige full time Directors
of the Firm/Company to act as Engineer for the watkntract. The
Team Leader of the Consultant's shall be nominatdEngineer in
charge and shall act on behalf of the Consultaiiitse Consultant will
delegate such authority to the Engineer in Chasgmay be necessary
for day to day working. However, the ConsultaR&gpresentative and
his team shall be responsible for ensuring due damge of all
activities mentioned in scope of work. For thiggmse the Engineer
will undertake regular visits to the project site.
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Other relevant information

) The general conditions of the contracts areebasn Standard
Conditions of Contract for competitive bidding.

i)  The Consultant shall perform the services stadance with
the laws and any other instruments having theefafttLaw of
India, as they may be issued from time to time.

Variation

The Supervision Consultant shall seek prigor@al of the Employer
with regard to the following:-

)] Sanction of additional items, sums or costs aadations of
rates and prices, including fixation of new rates.

i)  Approval of subletting of any part of works.
i)  Approval of any extension of contractual tirmits.
Iv)  Stopping and/or termination of the ContraatYdorks.

Consultant will recommend and issue directixaggtions to the work
as per Concession Agreement stipulation.

As per requirement of site, addition/alteratshall be suggested by the
consultant and the requisite design for the sarak s provided by the
Consultant. Such addition/alterations will benedy the

consultant in consultation with the Employer.

Measurement of Quantities and Certification to Conessionaire.

The Supervision Consultant shall check the measemés in
accordance with the specifications of contract. e Tonsultant shall
check the pipes, trenches civil construction rela® Pump Houses,
Treatment plant, Mechanical and Electrical inateins etc.  The
"Consultant” shall intimate the details of thedeeck tests to the
Employer's Engineer in charge before undertakimgnthso that he or
his officers could associate, if they wish to do solrhe "Consultant” or



ii)

15.

.40..

any of his concerned expert will do the repestister measurements, if
directed by the MPSIDC or its Engineer in chargehis presence or
any of his representative. In case of any cantftie consultant may do
the test check in the presence of the MPSIDC reptative limited to
10% of total measurements/quality control tests.

Other Terms and Conditions

Proper management of civil/mechanical/electrigadrks contract as
'‘Engineer’ in terms of works contract.

Comprehensive supervision of project impleméotaactivities carried
out by the Contractor to ensure successful runmihgroject under
maintenance is the prime important issue.

The consultant shall incorporate latest tecjusis and technological
developments, and, if required, advisory servicasspecific terms
would be required from consultant for the duratadrconstruction and
defect liability period. Consultants will be speécily responsible for
guality and adequate maintenance of the scheme.

Certifying measurement and bills for payments.

EXPECTED IMPUTS FOR DEWAS INDUSTRIAL WATER
SUPPLY PROJECT

The team composition and duration of the key quarsl for the
supervision services will be as under:-

Key Personnel Table — 1

S.No. Particulars Nos.

1. Team Leader (Public Health Engineering/ 1
Environmental/Electrical/Mechanical
Engineering with relevant experience

2. Civil Engineer As and when
required

3. Electrical Engineer As and when
required

4. Mechanical Engineer As and when

required
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Junior Technical Staff

The details of Junior Technical staff is show able-2 below:-

S.No. Particulars Nos.

1. Engineering Assistant cum Diploma 1
Engineer

2. Lab Technician 1

Additional Services

The supervision consultant shall, if so requirgdthe client, provide
any additional services on man-month rates as lgercontract, or as
mutually agreed upon, as a variation order.

Reports
The Consultant will prepare and submit the fwiltg reports (Table-

3) to the Employer on the format prepared by thesatiants and as
approved by the Employer.

Table-3
S. Report Frequency No.of
No. copies/CD
1. Operation & Maintenangger month 3/1
Report
2. Quality Assurance per month 3/1
(QA) Document
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The Commencement Report shall contain the detdilall meetings
held with the client and the Concessionaire amgsdms taken therein, the
resources mobilized by the Consultants as welhasConcessionaire and the
Consultant's perception in the management and ngsmas of the
maintenance works of Dewas Water Supply Project.

The monthly progress report shall contain detailsall meetings,
decisions taken therein, mobilization of resour¢€onsultant's and the
Concessionaire), detailed compliance report of eactivity, physical and
financial progress, and the project progress ferftimthcoming periods. The
report shall clearly bring out the delays if angasons for such delay(s) and
the recommendations for corrective measures. ré&pert shall also contain
the performance data for concessionaire plant gagbment.

18. Supervision Manual

The primary objective of the supervision manuall vioé to evolve
guidelines for administration, supervision and nggmaent of the
project. Such a manual is not intended to be #&raciual document nor
IS to take precedence over the specifications. Manual will merely
act as a guide and reference to the various staffa management and
supervision of the project in discharging theiriésitin a smooth and
systematic manner. The document will be prepargchgpily in
accordance with CPHEEO Manual on water supply esatrnent.

19. Quality Assurance Document

The Quality Assurance (QA) Documents shall be ealon the basis
of CPHEEO Manual on water supply and treatment @belvant 1S
Codes.

20. Final Report

The consultant will prepare the report with sumynair the method of
supervision performed problems encountered andisno&iundertaken
thereon and recommendations for future projectsroilar nature to be
undertaken by the employer. The consultant shidiimit the self
appraisal report within the prescribed time summagi the following
details:



22.

LA43..

Details of personnel deployed at Pumping Statiauring the
assignment.

Details of variation orders issued.

Details of extension of time granted to the Gastonaire.

Details of quality Assurance System.

Quality observed at site by the Consultant.

Details of claims.

Special preventive measures for maintenancegestigd by the
Consultant.

Review

Review the progress of maintenance and sucdeegkration of the
project.

Review of any changes required in the schedile to extraneous
reasons beyond the control of the contractor.

Time Schedule

Not limited to following the time allowed for fulfing the duties and
obligations as set in the ToR is as under:-

S. Particulars Schedule of
No. Compliance

1. | scrutinize and  approvel/reject  wijth7 days
comments the working drawings if required

2, | Verify the measurement of quantities and days
certification of work done at site if required

3. | Bringing to the notice of MPSIDC, any7 days
deviation from the contractual obligation py
the concessionaire/contractor which may
have any financial/legal implications for
MPSIDC

4. | Ensure validity of various securities30 days
furnished by Concessionaire.

Any delay beyond the stipulated time as mentioabdve shall be
construed as default on the part of supervisiah gumlity consultant
and shall attract penalty as per Clause 26.1
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Staffing Schedule

The site supervision team would be mobilizedtlee date of actual
commencement of operational & Maintenance of BeWater Supply
Project by the contractors as decided by the ereploy

After award of the contract the client expealisthe proposed key
personnel to be available during implementationthef contract as per
the agreed staffing schedule. The client will cotsider substitutions
during contract implementation except under exoggali circumstances
(such as death and/or extreme nature of ailmentwluch Medical
Certificate shall be produced from Hospital/Nurskhgme). In case of
such replacements, the Consultant will ensurettieat is a reasonable
overlap between the staff to be replaced and replaot wherever
feasible/possible.

CONSULTANT'S PROPOSAL SUBMISSION

The ToR is prepared to address the supervtsinaultancy packages in
a general way. The consultants are also advisedndpect the

concerned project stretch and acquaint themselds twe ground

realites.  The consultants are also advised tothgough the bid

documents of the construction package, which haen lput to tenders
by the Employer before submission of proposal andude the

provisions required thereof meeting the contragtimements.

The consultant's  submission should be focusedthe project
requirements as per the ToR details. The methggdio be submitted
should address to the project stretch requiremeAts specific issues
for which references have been made in the vamawmagraphs of the
ToR should be avoided.

Performance Security

The Consultant shall be required to submit accéptabd irrevocable
Bank Guarantee for an amount equal to 10% of tbeemed
consultancy cost towards Performance Securityp@tmnately in the
currencies of payment asked for in the bid psapwithin 10 days of
signing the Agreement. The validity of the Banka@antee shall
cover the entire duration of the consultancy meplus 6 (six) months.
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The format of the Bank Guarantee (s) shall be apyroved by the
consultant from the MPSIDC. The bank guarantes{g)l be released
after satisfactory completion of the assignment:

Bank Guarantee shall be in the name of MPSIDC,pBhof any
nationalized Bank.

26 Penalties

26.1 In case delay in satisfactory running of menance services occurs due
to consultant beyond the stipulated period of twmonths, the
consultant shall be liable to pay penalty @ 0.0326g — twentieth
percent) of contract sum. For delays in satisfgatompletion of
work beyond 3 (three) months, the amount of parforce security in
part or fullas decided by MPSIDC isblma to be forfeited.
However, if the completion of services is extensioh time for
completion of services shall be granted upon recdigxpress request
accompanying full justification. In the event ofagt of any time
extension, the Employer shall pay the same rateprorate basis as
have been applicable prior to the extension andkBanarantee(s)
towards Performance Security shall be suitablyreded by consultant
upon advice by MPSIDC with no extra cost to the lewygr.

27.2 The Consultant will indemnify for any directsé or damage, which
accrue due to deficiency in services in carrying gupervision
consultancy. Penalty shall be imposed on the dtamds for poor
performance/deficiency in service as expected fieenConsultant and
as stated in general conditions of Contract.

*kkk *kk*k *kk*k
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Annexure-|

QUALIFICATION REQUIREMENTS OF KEY PERSONNEL

1. Team Leader
1) | Educational Qualification
a) Minimum Graduate in Civil Engineering/Elecal/
Mechanical and Post Graduate in Public Health
Engineering/Environmental Engineering.
i) Experience
a) Minimum Min. 5 years in Design/supervision related| to
experience 10 |water supply project i.e. Pump Houses,
years Treatment Plant Pipeline etc. Experience in
Energy Efficiency in Industry is compulsory
2. Civil Engineer
1) | Educational Qualification
a) Minimum Graduate in Civil Engineering.
i) | Experience
a) Minimum Min. 3 years in designing/supervision of the Cjvil
Experience: 8| Structures pertaining to water supply.
years
3. Electrical Engineer
1) | Educational Qualification
a) Minimum Graduate in Electrical Engineering.
i) | Experience
a) Total Mix. 3 years experience in designing of sub-
Experience :5 | station
yIS.
b) Experience in | Min. 02 years in supervision and installation

similar capacity

of sub-stations.




AT

water supply projects.

4. Mechanical Engineer

1) | Educational Qualification
a) Minimum Graduate in Mechanical Engineering.

i) | Experience
a) Total Min. 3 years experience in designing of Pump sets
Experience :5 | and motors
yIs.
b) Experience in | Min. 02 years in supervision of the execution of
similar capacity | pump houses.

5. Engineering Assistant (Diploma Holder)

1) | Educational Qualification
a) Minimum Diploma in Electrical/Mechanical Engg.

i) | Experience:

a) | Total Experience [Min. 5 years in survey, quantity estimation and
10 yrs. preparation of estimates etc.

b) | Experience in Min. 3 yrs. in construction/maintenance of water
similar capacity | supply project.

c) | Other experience| Experience in design & distidyu net work of

water supply projects.

6. Lab Technician

1) | Educational a) Graduate in Civil Engineering. or
Qualification

b) Diploma in Civil Engineering
i) | Experience Experience of modern techniques inngsif
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SECTION - 6
STANDARD FORM OF AGREEMENT

CONTRACTOR FOR CONSULTANCY SERVICES

This Contract (hereinafter called the "Contract"made on this ....... day of

BETWEEN
Madhya Pradesh State Industrial Development Cotjpora Limited
(hereinafter called the "Client"), on the one part.

AND
(Name of the Consultant with address) (hereinaftdied the "Consultants")
on the other part.
WHEREAS

a) The client intends to carry out Consultancy ises/ for Operation and
Maintenance of the Dewas Industrial Water Suppbyjdet as defined in
this contract (hereinafter called the "Project")MPSIDC has developed
the Dewas Industrial Water Supply Scheme of 23 Midpacity. The
water is being drawn from Narmada river at Nemaavat being pumped
to Dewas town at 130 km from river bed. The scheomaprises of One
Jackwell, Filter Plant and Pump house-I at Nema®amp House-Il and
[ll, MBR at Dewas, Distribution system in and arduewas Industrial
Area. The original estimated cost of the projed®$.80.00 Crores.

b) The client has requested the Consultants toigeogertain consulting
services required for the project as defined is ttontract (hereinafter
called "Services").

c) The Consultants, having represented to the tclieat they have the
required professional skills, personnel and tediniesources, have
agreed to provide the services on the terms anditomms set forth in the
contract.
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NOW THEREFORE, the parties hereby agreed as follows

1.

f)
9)
h)

)

b)

The following documents attached hereto (as appg in the tender
document and other subsequent communication) saaleemed to form
an integral part of this contract:-

Terms of Reference containing, inter-alia,dbscription of the service.
Reporting Requirements

Key Personnel and Sub-Consultants

Corrigendum/Addendum, if any,

Information to Consultants (Section 02) of BiddDment)

Cost Estimates in Local Currency / Financial €dff

General Conditions of Contract

Copy of Letter of acceptance and other corredpoce with the
consultants.

Copy of Bank Guarantee for Performance Security

Form of Guarantee for Advance Payments.

The mutual rights and obligations of the Cliant the Consultants shall
be as set forth in the contract, in particular.

The Consultants shall carry out the service$ whie provisions of the
contract and

The client shall make payments to the conswdtanaccordance with the
provisions of the contract.



IN WITNESS WHEREOF, the Parties hereto have dhilses Contract
to be signed in their respective names as of tlyeadd year first above

written.

Authorised Signatory for and ¢
behalf of the Employer

)iAuthorised Signatory for an d

behalf of M/s
Consultants.

Witness: Witness:

1. Signature 1. Signature
Name Name :
Address : Address:

2. Signature 2. Signature
Name : Name :
Address: Address

n
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f)

¢)]
h)

)
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SECTION - 7

GENERAL CONDITIONS OF CONTRACT

GENERAL PROVISIONS:

Definitions unless the context otherwise resgiirthe following terms
wherever used in this Contract have following megsi

"Applicable Law" means the laws and any otinstruments having the
force of law in India as they may be issued anfbioe from time to time.

"Client" means the "Madhya Pradesh State Intis®evelopment
Corporation”.

"Consultants" means .....................d (name of the Consultant)
"Consultants" means the Contract signed byPdrties, together with all
documents/Appendices attached hereto and inclalesodifications

made in terms of the provisions of clause 2.6dfere

"Contractor® means any person or entity that lbeen employed by the
Client for execution of Dewas Industrial Water Skygproject.

"Effective Date" means the date of which the tcact comes into force
and effect pursuant to clause 2.1 hereof;

"Government" means the Government of Madhyaé4ia.
"Local Currency" means the Indian Rupees.

"Personnel® means persons hired by the Conssltas employees and
assigned to the performance of the Services opartythereof.

"Party" means the client or the consultants,ttes case may be, and
"Parties" means both of them.



K)

1.3

1.4.

1.5

2.

"Project” means Dewas Industrial Water Supptheéne of 23 MLD
capacity. The water is being drawn from Narmader rat Nemawar and
being pumped to Dewas town at 130 km from river.bd&the scheme
comprises of One Jackwell, Filter Plant and Pumpskd at Nemawar,
Pump House-Il and Ill, MBR at Dewas, Distributiogseem in and
around Dewas Industrial Area. The original estedatost of the project
is Rs.80.00 Crores.

"Services" means the work to be performed by@oasultants pursuant
to this Contract for the purpose of operations @aghtenance work.

"Starting Date" means the date referred to sau€¢ 2.3 hereof;

“Third Party" means any person of entity otliean the Government, the
client and the consultants.

Relations between the Parties

Nothing contained herein shall be construed as estabjjshirelation of

master and servant or of agent and principal asdeet the client and the
consultant. The Consultants, subject to this emttrhave complete
charge of Personnel performing the services anitllshdully responsible

for the service performed by them or on their behateunder

Law Governing Contract

This Contract, its meaning and interpretation, &mal relation between
the Parties shall be governed by the Applicable lbAthe Government
of India.

Language

This contract has been executed in English Lagguahich shall be the
binding and controlling language for all matterkatiag to the meaning
of interpretation of this contract.

Headings.

The headings shall not limit, alter or effect theaning of this contract.
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1.6 Notices

1.6.1 Any notice, request or consent required enmited to be given or
made pursuant to this Contract shall be in writingny such notice,
request or consent shall be deemed to have been givmade when
delivered in person to an authorised representafiviee party to whom
the communication is addressed, or when sent bgtezgd mail, telex,
telegram or facsimile to such party at the addsespecified as under:-

For the Client : Madhya Pradesh State IndudDé&velopment Corporation
Ltd., 192, AVN Tower, Zone-1, M.P. Nagar, Bhopel.P.)

For the Consultants:
[Insert name and address of the consultimg.fir

1.6.2 Notice will be deemed to be effective akofos:

a) In the case of personal delivery or registenad, or delivery;

b) In the case of telexes, (24) hours followwogfirmed transmission.

C) In the case of telegrams,(24) hours followimmpfomed transmission;
and

d) In the case of facsimiles, (24 ) hours follogvoonfirmed transmission.

1.7 Location

The services shall be performed at such locatessre specified in
TOR hereto and, where the location of a particuésk is not so
specified at such locations, in India, as ther@lieay approve.

1.8 Authorized Representatives
Any action required or permitted to be taken angldacument required
or permitted to be executed under the Contracthiey Client or the
Consultants be taken or executed by the offi@alsnder
For the Client: Madhya Pradesh State Industrial Deelopment
Corporation Ltd., 192, AVN Tower, Zone-1,
M.P.Nagar, Bhopal (M.P.)

FOr the CONSUIANTS - .o et ee e e e
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Taxes and Duties

1.9.1 The consultant and the personnel shall pay tdxes and other

1.92.

2.1

2.2

2.3

2.4

impositions levied under the existing amendmenteoacted laws
during life of this contract and the client shafirform such duties in
regard to the deduction of such taxes as may bielllgMmposed.

Service Tax

The client shall, however, pay to the consultaltsamounts due for
their service tax in accordance with the applicdale of the Govt. of
India.

COMMENCEMENT, COMPLETIONS, MODIFICATION AND
TERMINATION OF CONTRACT.

Effectiveness of Contract

This client shall come into force and effect ba tlate (The "Effective
Date") of the Client's notice to this effect te tGonsultants.

Termination of Contract for Failure to become effetive.

If this Contract has not become effective withix @) months of the
date hereof, either party may be not less than (dumweeks written
notice to other party, declare this Contract tonb# and void, and in
the event of such a declaration by either partythae party shall have
any claim against the other party with respecttoere

Commencement of Services

The Consultants shall commence the services tet than on a date
(Starting Date) seven (07) days after the signin® Agreement.

Expiration of Contract

Unless terminated earlier pursuant to General @iond (GC) Clause -
2.9 hereof, the Contract shall expire when purstarthe provisions
hereof, the services have been completed and payheamuneration
and reimbursable expenditure have been made.



2.5

2.6

2.7

2.7.1

b)

55..
Entire Agreement

This Contract contains all covenants, stipulaiand provisions agreed
by the parties. No agent or representative dkeiparty has authority to
make, and the parties shall not be bound by oifidide for, any
statement representations, promise or agreemésentorth herein.

Modifications

Modifications of the terms and conditions of ti@sntract, including
any modifications of the scope of the servicesy mialy be made by
written agreement between the parties. Pursimadlause GC 7.2
hereof, however, each party shall give due camattbn to any
proposals for modifications made by the othenypart

Force Majeure
Definition

For the purpose of this Contract, "Force Majeum@ans an event
which is beyond the reasonable control of a paty] which makes a
party's performance of its obligations hereundepdssible or so
iImpractical as reasonable to be considered impessibh the

circumstances, and includes but is not limited w@&r, riots, civil

disorder, earthquake, fire, explosion, storm, flomd other adverse
weather conditions, strikes, lockouts or otherustdal action are
within the power of the party invoking Force Majeuto prevent,
confiscation or any other action by Government Ajes

Force Majeure shall not include (i) any eventolhhis caused by the
negligence or intentional action of a party or sugarty's Sub
Consultants or agent or employees nor (i) any ewdnch a diligent

party could reasonably have been expected to B9ttake into account
at the time of the conclusion of this Contract, a8) avoid or

overcome in the carrying out of its obligationséharder.

Force Majeure shall not include insufficiency fahds or failure to
make any payment required hereunder.



2.7.2

2.7.3

b)

2.7.4

2.7.5
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No Breach of Contract

The failure of a party to fulfill any of its obkgions hereunder shall not
be considered to be a breach of, or default uderGontract in so far
as such inability arises from an event of Forcedusg, provided that
the Party affected by such an event has takereadlonable precautions,
due case and reasonable alternative measuresitlalth® objective of
carrying out the terms and conditions of the Cattra

Measure to be taken

A Party affected by an event of Force Majeuialghke all reasonable
measures to remove such party's inability to fulis¢ obligations
hereunder with a minimum of delay.

A party affected by an event of Force Majeurallshotify the other
party of such event as soon as possible, and ireaegt not later than
fourteen (14) days following and cause of such evamd shall
similarly given notice of the restoration of norneainditions as soon as
possible.

The parties shall take all reasonable measaorasrtimize of any event
of Force Majeure.

Consultation

Not later than thirty (30 days after the Consubarts a result of an
event of Force Majeure, have become unable to perf@ material

portion of the Services, the Parties shall consithh each other with a
view to agreeing on appropriate measures to bentake the

circumstances.

Extension of Time

Any period within which a party shall pursuant tiois Contract,

complete any action or task, shall be extended fperiod equal to the
time during which such part was unable to perfounhsaction as a
result of Force majeure.



2.7.6

2.8.

2.9.

29.1

b)

.57..
Payments

During the period of their inability to performelservices as a result of
an event of Force Majeure, the Consultants shadirtiéled to continue
to be paid under the terms of this Contract suligcbnsultation as per
Clause 2.7.4 hereof which may include costs nedéssacurred by
them during such period exclusively for the purpofdischarging their
obligation under the contract and in reactivatihg services after the
end and such period.

Suspension

The client may, by written notice of suspensiorthe Consultants,
suspend all payments to the Consultants hereufdbe iConsultants
fail to perform any of their obligations under tlesntract, including the
carrying out of the services, provided that sucticeoof suspension (i)
shall specify the nature of the failure, and ) @&hall request the
consultants to remedy such failure within a penotl exceeding thirty
(30) days after receipt by the Consultants of swatite of suspension.

Termination
By the MPSIDC Ltd., Bhopal

The Client may, by not less than thirty (30) dawstten notice of
termination to the Consultants (except in the evistéd in paragraph
(f) below, for which there shall be written notioEnot less than sixty
(60) days, such notice to be given after the oetwe of any of the
event specified in paragraphs (a) through (g) o ®lause 2.9.1,
terminate this contract.

If the Consultants fail to remedy a failure Ire tperformance of this
obligations hereunder, as specified in a noticeuspension pursuant to
Clause 2.8, hereinabove, within thirty (30) dayseafeipt of such notice
of suspension or within such further period as ¢hent may have
subsequently approved in writing;

If the Consultants or if any of their membersdoree insolvent or
bankrupt or enter into any agreement with theiditoes for relief or
debt or take advantage of any law for the benefitjebtors or go into
liquidation or receivership whether compulsory oluntary;
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C) If the Consultants fail to comply with any findécision reached as a
result of arbitration proceedings pursuant to Gaisiereof;

d) If the Consultants submit to the Client, a staat which has a material
effect on the rights, obligations or interest ofe tiClient and
representation or statement, made/submitted byCtresultants of any
part thereof is found to be false;

e) If, as a result of Force Majeure, the Consuitamé unable to perform a
material portion of the Services for a period of less than sixty (60)
days;

f) If the client, in its sole discretion and for yameason whatsoever,

decides to terminate this contract;

g) If the consultants, in the judgement of thertdlieas engaged in corrupt or
fraudulent practices in competing for or in exeagtihe contract.

For the purpose of this clause:

"Corrupt practice” means the offering, giving, receiving or soliegdi
of anything of value to influence the action ofublic official in the selection
process or in contract execution. rdbdulent practice” means a
misrepresentation of facts in order to influenceedection process or the
execution of a contract to the detriment of thent| and includes collusive
practice among consultants (prior to or after sision or proposals) designed
to establish prices at artificial non-competitivevels and to deprive the
Borrower of the benefits of free and open comptetio

2.9.2 By the Consultants

The Consultants may, by not less than sixty (@3)sdwritten notice of
termination to the client for which there shall watten notice off not less
than sixty (60) days), such notice to be givenrdfte occurrence of any of the
events specified in paragraphs (a) to (c) of thsuse 2.9.2 terminate this
contract:

a) If the client fails to pay any money due to Gdtats pursuant to this
contract and not subject to dispute pursuant tasele8 hereof within
thirty (30) days after receiving written notice rindahe Consultants that
such payments is overdue;
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b) If the client is in material breach of its @ations pursuant to this
contract and has not remedied the same within forgy (45) days (or
such longer period as to consultants may have qubs#y approved in
writing) following the receipt by the client of theonsultants notice
specifying such breach;

C) If as a result of Force Majeure, the Consultamésunable to perform a
material portion of the services for a period of fess than sixty (60)
days.

2.9.3 Cessation of Rights and Obligations

Upon termination this Contract, pursuant of clausez or 2.9 hereof, or
upon expiration of this Contract pursuant to clafst hereof, all rights and
obligations of the parties hereunder shall ceasemx (i) such rights and
obligations as may have occurred on the date ofitetion or expiration (ii)
the obligation of confidentiality set forth the ate 3.3 hereof, (iii) the
Consultants' obligations to permit inspection, éogyand auditing of their
accounts and records set forth in clause 3.6 @rgdf, (iv) the Consultants'
obligations regarding default in performance of #ervices in accordance
with the provisions of the Contract and for anyslaiffered by the client,
whereof, as a result of such default, and (vO &yt which a party may have
under the Applicable Law.

2.9.4 Cessation of Services

Upon termination of this Contract, by notice aher Party to the other,
pursuant of clauses 2.9.1 or 2.9.2 hereof, the utamds shall, immediately
upon dispatch or receipt or such notice, take eflessary steps to bring the
services to a close in a prompt and orderly maramer shall make every
reasonable effort to keep expenditures for thippse to a minimum.  With
respect to documents prepared by the Consultadte@npment and materials
furnished by the Client, the consultants shall peatas provided, respectively
by clauses 3.9 or 3.10 hereof.
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If either Party whether an event specified in Clause
2.9.1 or in Clause 2.9.2 hereof has occurred, such Party
may, within forty-five (45) days after receipt of notice of
termination from the other Party, refer the matter to
arbitration, pursuant to Clause 8 hereof, and this
Contract, shall not be terminated on account of such

. event except in accordance with the terms of any resulting

arbitral award.

OBIGATIONS OF THE CONSULTANT
General

A Standard of Performance

The Consultants shall perform the Services and
carry out their obligations hereunder with all due
diligence, efficiency and economy, in accordance with
generally accepted professional techniques and practices,
and shall observe sound management practices, and
employ appropriate advanced technology and safe and












c)

d)

3.6

3.7

a)
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Professional liability insurance, with a minimwoverage equal to the
total amount of the Contract value except the dybarket expenses.
This liability shall be valid for a period of théaree years during the
currency of contract.

Employer's liability and worker's compensatiosurance in respect of
the Personnel of the Consultants, in accordancé wie relevant
provisions of the Applicable Law, as well as, withspect to such
Personnel, any such life, health, accident, travebther insurance as
may be appropriate; and

Insurance against loss of or damage to (i) eqgei purchased in
whole or in part with funds provided under this want (ii) the

Consultants' property used in the performance @f3érvices, and (iii)
any documents prepared by the Consultants in thi®rRence of the
Services.

Accounting, Inspection and Auditing

The Consultants (i) shall keep accurate and syie accounts and
records of the services hereunder, the accordancgh w
nationally/internationally accepted accounting piptes and in such
form and detail as will clearly identify all relematime charges and
cost, and the basis thereof (ii) shall permit ¢hent or its designated
representative periodically and up to one year fitbm expiration or
termination of this Contract, to inspect the samel anade copies
thereof as well as to have them audited by audépsointed by the
client.

Consultants' Action requiring Client's prior Approv al

The Consultants shall obtain the client's priorrapal in writing before
taking any of the following actions:

Deployment of personnel as listed in AppendiX'. "

L2
























6.4

b)

d)

Mode of Billing and Payment

An advance payment of 10% of the contraczepin local currency
(both exclusive of taxes and contingency provisiosisall be made
within 30 days after the conditions set forth ira@e 6.4 (b) below are
complied with. This advance along with the instneill be recovered
on pro-rata basis during the currency of contra@ervice tax as
applicable law of the Government of India will baypble by the
Client.

The advance payment shall be repaid withréste@ SBI PLR + 2%
applicable on the date of release of mobilizatidmaace by deducting
from payment otherwise due to the consultant. inployer will make
the advance payment to the consultant against ooviby the

consultant of an unconditional back guarantee iforan and by a
commercial bank acceptable to the employer in atsoaqual to the
advance payment. Such Bank Guarantee shall dmain effective
until the advance payments have been completelpf§ets provided

hereinafter, and (lii) be in the form set forthAppendix C hereto or
in such other form as the client shall have appmtovewriting. The

advance payment shall be paid within fifteen day®ra above

provisions are complied with.

As soon as practicable but not later thdtedn (15) days after the end
of each submission and its subsequent approvalhbycbmpetent

authority the consultants shall raise their bill psr the payment

schedule given in the Data Sheet.

The client shall cause the payment of the sGbant's periodic
statements within fifteen (15) days after the ngckby the Client of such
statements with supporting documents. Only suontign of a
statement that is not satisfactory supported maywiibheld from
payment. Should any discrepancy be found to ebasiveen actual
payment and cost authorized to be incurred by dmswtants, the client
may add or subtract the difference from any subbsegpayment. The
Interest at 8% per year on local currency shalbbex payable as from
the above due date on any amount due but not pestich due date.



f)

7.1

(3.

The final payment under this clause shall beerauy after the final
report and final statement identified as such Hsaen submitted by the
Consultants and approved as satisfactory by tlemtcli The services
shall be deemed completed and finally acceptedhéclient and final
report and final statement shall be deemed approwethe client as
satisfactory, thirty (30) calendar days after rptef the final report and
final statement by the client unless the clienthwi such thirty (30)
days period gives written notice to the consultaspecifying in detail,
deficiencies in the services, the final report ioiaf statement. The
services shall be deemed completed when the fapadrt submitted by
the consultant are accepted by the client or ihatce is given to the
consultant within 30 days after the receipt cligntes notice to the
consultant indicating deficiencies in the servidég, consultants shall
thereupon promptly make any necessary correctiond apon
completion of such corrections the foregoing precdsall be repeated.
Any amount which the client has paid or caused & gaid in
accordance with this clause in excess of the amactoally payable in
accordance with the provisions of the Contractl Slereimbursed by
the consultants to the client within thirty (30)ydaafter receipt by the
consultants of notice thereof. Any such claim Ihe tclient for
reimbursement must be made within three (3) calenaanths after
receipt by the client of a final report and a fistement approved by
the client in accordance with the above.

All reimbursement costs are fixed and would reenbursed in lump
sum amount proportionately per month and everi soenthly invoice
shall contain a certificate from a Chartered Acdaunh Certifying that
the SQC Consultant has incurred expenses on relgueads.

FAIRNESS AND GOOD FAITH
Good Faith
The parties undertake to act in good faith in eesgo each other's

rights under this contract and to adopt all reatEnmeasures to ensure
the realization of the objectives of this contract.

































