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FOR 
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Madhya  Pradesh  State  Industrial  Development Corporation  Ltd., 
(A Govt. of Madhya Pradesh Undertaking) 

AVN Towers, 192, Zone-I, MP Nagar,Bhopal-462011 (M.P.)  
Fax: 91-0755-4270280 Gram – Audvik E-Mail: mpsidc@sancharnet.in 

 
 

Notice for selection and empanelment of  Operation & Maintenance of SQC 
Consultants for Dewas Industrial Water Supply Scheme. 

 
Probable Amount of Contract  :  Rs.48.00 Lakhs. 

Period of contract        :   3 Years 
 
 
 MPSIDC  has developed the Dewas Industrial Water Supply Scheme of 
23 MLD capacity.  The water is being drawn from Narmada river at Nemawar 
and being pumped to Dewas town at 130 km from river bed.  The scheme 
comprises of One Jack well, Filter Plant and Pump house-I at Nemawar, Pump 
House-II and III, MBR at Dewas, Distribution system in and around Dewas 
Industrial Area.  The original estimated cost of the project is Rs.80.00 Crores. 
      
Who can apply 
 
 Consultants who are in the field of consultancy for water supply 
schemes having experience in the requisite field and has handled one work of 
Supervision of Water Supply Scheme costing around Rs.5.00 crores for  any 
Government organization/undertaking and having  key personnel with 
requisite experience. 
 
How to Apply 
 
 The detailed terms and conditions are mentioned in the tender form 
which can be obtained from the office of MD, MPSIDC, 192, "AVN Towers", 
Zone-I, MP Nagar, Bhopal on payment of non-refundable amount of 
Rs.5,000/- (Rupees Five thousand only) to be paid in the form of Demand 
Draft/Multi City Cheque of any Nationalized Bank payable at Bhopal in 
favour of the Managing Director, MPSIDC. 
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 The complete tender document may be obtained from our office on any 
working day.  The dates for submission of the Tender Documents is upto  
10.02.2009 (4.00 pm).   The proposals shall be opened for technical evaluation 
on the same day at 16:30 hrs.    The date and time of opening the financial 
offers shall be intimated to the applicants who will be selected on the basis of 
technical evaluation.  For more queries or clarification on the Tender 
documents, please contact on following address: 
 
 

Madhya Pradesh State Industrial Development Corporation Ltd., 
192, "AVN Towers", Zone-I, M.P. Nagar, Bhopal-11 (MP) 

Ph: 0755 – 4203105/4037100,  Fax 0755-4270280. 
 
 
 
 

MANAGING   DIRECTOR 
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Disclaimer 
 
 
1. Though adequate care has been taken in the preparation of this Tender 

Documents, the Tenderer should satisfy himself that the documents is 
complete in all respects.  Intimation of discrepancy, if any, should be 
given to the below mentioned office immediately.  If this office receives 
no intimation, it shall be deemed that the tenderer is satisfied that the   
tender documents is complete in all respects. 

 
 

Managing Director 
    Madhya Pradesh State Industrial Development Corporation Ltd., 

  192, "AVN Towers", Zone-I, M.P. Nagar, Bhopal-11 (MP) 
 
 

2. MPSIDC reserve the right to reject any or all  of the Bids submitted in 
response to this Tender at any stage without assigning any reasons 
whatsoever. 

 
3. MPSIDC reserves the right to change any or all of the provisions of this 

Tender.  Such changes would be intimated to all parties procuring this 
Tender Documents 
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SECTION – 1 

 
LETTER   OF  INVITATION  (LOI) 

 
No.:  ...........................     Dated: .................... 
 
To, 
 
 
 
Sub:- Consultancy Services for Supervision and Quality Control during  

operation & maintenance of  Dewas Industrial Water Supply Project for 
bringing 23 MLD water from the river Narmada for industries located 
in and around Dewas. 

 
 
1. MPSIDC invites proposal from experienced consultants for rendering 

consultancy services for supervision and quality control during  
operation and maintenance  of Dewas Industrial Water Supply Project  
for 3 years for bringing 23 MLD water from river Narmada for 
Industries located in and around Dewas. 

 
2. Proposals are invited from consultancy firms in accordance with the 

Tender documents attached herewith.   A firm will be selected under 
Cost Based Selection (CBS) procedures as described in this Tender, 
which comprises the following:- 

 
 Section 1 : Letter of Invitation (LOI) 
 Section 2 : Information to Firms and Data sheet. 
 Section 3 : Technical Proposal (Standard Format) 
 Section 4 : Financial Proposal (Standard Format) 
 Section 5 : Terms of Reference (TOR) 
 Section 6 : Standard Form of Contract and 
 Section 7 : General Conditions of Contract 
   
3. Separate proposals as per the requirement of the Tender documents are 

to be submitted. 
 
 
 
 
 
 



 
      ..5.. 
 
4. The complete tender document may be obtained from the address given 

below on any working day between 10:30 hrs and 17:30 hrs. on 
payment of non-refundable amount of Rs. 5000/- Rupees Five thousand 
only in the form of Demand Draft/Multi city Cheque  drawn in  favour 
"MPSIDC" payable at Bhopal. 

 
 
 The last date for submission of the Tender Documents is 10.02.2009  up 

to 16:00 hrs. The proposals shall be opened for technical evaluation on 
the same day at 16:30 hrs.   The  date and time of opening the financial 
offers shall be intimated to the applicants who will be selected on the 
basis of technical evaluation.  The proposal, or any queries on the 
Tender Documents, should  be submitted on the following address: 

 
    Madhya Pradesh State Industrial Development Corporation Ltd., 

  192, "AVN Towers", Zone-I, M.P. Nagar, Bhopal-11 (MP) 
Ph: 0755 – 4203105/4207100,  Fax 0755-4270280. 

 
 
 

MANAGING   DIRECTOR 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

..6.. 
 



SECTION  -  2 
 
CRITERIA  FOR  SELECTION  OF  INDEPENDENT CONSULTANT 
 

INFORMATION  TO  CONSULTANTS 
 

2.1 INTRODUCTION 
 
2.1.1  MPSIDC  propose to engage a reputed consultancy firm for the 

 supervision and quality control for the work of operation and 
 maintenance  of Dewas  Industrial Water Supply  for 3 years 
 for bringing 5 MGD water from the river Narmada for Industries 
 located in and around Dewas. 

 
2.1.2 A brief description of the assignment and its objectives are given in 

the enclosed Data Sheet and the Terms of Reference. 
 
2.1.3 The client named in the "Data Sheet" will select a firm from, in 

accordance with the method of selection indicated in the data sheet 
among, those short-listed. 

 
2.1.4 The consultants are invited to submit a Technical proposal and a 

Financial Proposal as specified in the Data Sheet for consultancy 
services required for the assignment named in the Data Sheet.  The 
proposal will form the basis for selection, contract, negotiations and 
eventually signing of a contract with the selected firm. 

 
2.1.5 To obtain first hand information on the assignments and on the local 

conditions, Consultants are encouraged to pay a visit  to the project 
site before submitting the proposal.   Consultants must familiarize 
themselves with the local conditions and take them into account 
while preparing the proposal. 

 
2.1.6 Please note that the client is not bound to accept any of the proposals 

submitted. 
 
2.1.7 Costs of preparing the proposal and of negotiating the contract, 

including visits to the clients and the project area, are not 
reimbursable as a direct cost of the assignment. 
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2.1.8 The proposals must be properly signed as detailed below:- 
 
i. By the proprietor in case of a proprietary firm. 
 
ii. by the partner holding the Power of Attorney in case of a firm in 

partnership (A certified copy of the Power of Attorney shall 
accompany the proposal). 

 
iii) by  a duly authorized person holding the Power of Attorney in case 

of a Limited Company or a Corporation (A certified copy of the 
power of attorney shall accompany the proposal). 

 
iv. in case of joint ventures it should be accompanied with a JV 

Agreement and signed by authorized signatory in accordance with 
the principles mentioned in Section – 3 Technical  Proposal form – 3 
F.   Not more than two members/entities shall be allowed to form a 
joint ventures/bidding consortium.   The team leader should be 
essentially from the lead partner. 

 
2.1.9 The project requires that consultants provide professional, objective 

and impartial advice at all times and hold the Client's interests 
paramount, without any consideration for future work, and strictly 
avoid conflicts with other assignments or their own corporate 
interests. 

 
2.2 PREPARATION OF  PROPOSAL 
 
 Consultants are requested to submit the technical and  a financial 

proposal separately in two envelopes.   The proposal shall be written 
in English language. 

 
2.2.1 Technical Proposal 
 
i) Consultants are expected to examine all terms and instructions 

included in the documents. Failure to provide requested information 
will be at their own  risk and may result in rejection of their 
proposal. 

 
ii) During preparation of the technical proposal consultants must give  

particular attention to the following:- 
 
 
      ..8.. 
 



a) Majority of the key professional staff proposed may preferably be 
employees of the firm, unless otherwise indicated in the Data Sheet. 

 
b) No alternative to key professional staff may be proposed and only 

one C.V. may be submitted for each position; 
 
c) A good working knowledge of English & Hindi Language is 

essential for key professional staff on this assignment. 
 
d) All reports must be in English Language. 
 
2.2.2 The technical proposal shall include but  not limited to the 

following:- 
 
i) Firm's organization structure and relevant experience (including 

details of previous experience and project sheets). 
 
ii) Any comments of suggestions on the TOR and on the data. 
 
iii) Earnest money deposit of Rs.48,000/-(Rupees Forty eight thousand  

only) in form of Demand Draft of any nationalized bank in favour of 
'MPSIDC' payable at Bhopal. 

 
iv) Documents justifying that bidder has completed a similar work 

pertaining to Industrial/Municipal Water Supply Projects costing not 
less than Rs.5.00 crores duly approved by the competent authority.  

 
v) In case of joint venture the lead partner should satisfy all the 

technical requirements as described  in this tender document, while 
the other partner should fulfill one of the two qualification criteria. 

 
vi) Copy of 3 years audited balance sheet and profit and loss account. 
 
vii) Description of Methodology and work plan for performing the 

assignment.     
viii) Copy of certificate of incorporation of the Company. 
 
ix) Details of equipment, and software proposed to be used for the 

assignment; 
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x) The composition of the proposed Team and Task Assignment to 
Individual Members:  The general description of qualifications, 
experience and tasks to be performed by the various experts in the 
format given in Section –3  Technical Proposal (3-E).  The tasks to 
be assigned to each member of the proposed team should confirm to 
but not be limited to the generalized tasks expected to be performed 
as per TOR.  The Consultant   should take into account the various 
stipulations in the TOR and assign tasks to individual members of 
the Team. 

 
xi) Curriculum Vitae (C.V.) recently signed by the proposed key 

profession staff and also an authorized official of the Firm.   The key 
information shall  be as per the format given in Section –3 Technical 
Proposal (3-G) 

 
xii) Estimates of the total time effort (person x months) to be provided 

for the services, supported by bar diagrams showing the time 
proposed (person x months for each Key professional staff. 

 
xiii) Experience of carrying out similar assignments in last 3 years in the 

format given in Section – 3 Technical proposal (3B). 
 
xiv) Any additional information requested in data sheet. 
 
2.2.3 The Technical Proposal must not include any financial information. 
 
2.2.4 Financial  Proposal. 
 
i) The financial proposal should include all costs associated with the 

assignment.   The  financial   key personnel, supporting staff, fully 
furnished office accommodation, transportation, equipment, 
vehicles, supplies communication facilities etc. commensurate with 
the work requirement.  The format for the financial proposal is given 
in Section –4.  The Contract shall be  finalized on lump sum basis.  
However, the details furnished in Section-4 will form the basis of 
evaluation and comparison of the financial bid. 

 
ii) The financial proposals shall be prepared to cover the tasks 

mentioned in the TOR and also the tasks required to be carried out in 
order to meet the objectives. 
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iii) The financial proposal shall take into account the tax liability and 

cost of insurance specified in the General Condition of Contract. 
 
iv) Costs shall be expressed in Indian Rupees.  All payments shall also 

be made in Indian Rupees by the MPSIDC Ltd. 
 
v) Payment for the consultancy services shall be made on monthly 

basis. 
 
2.3 SUBMISSION OF PROPOSALS 
 
2.3.1 Consultants must submit one original proposal as indicated in the 

Data Sheet.   Each proposal will be sealed in an outer  envelope, 
which will bear the address and information indicated in the Data 
Sheet.  The envelope containing financial proposal must be clearly 
marked: 

 
  "DO NOT OPEN WITH TECHNICAL PROPOSAL' 
 
i) This outer envelope will contain three separate envelopes, 
 

·  Earnest Money  
·  one clearly marked "Technical Proposal" 
·  and the other clearly marked "Financial Proposal" 

 
 
ii) The proposals must be prepared in indelible inks and must be signed 

by the authorized representative of the consultants.  The letter of 
authorization  must be confirmed by a written power of attorney 
accompanying the proposals.  The person or persons signing the 
proposal must initial all pages of the technical and financial 
proposals. 

 
2.3.2 There should generally be no overwriting or cutting in the proposal 

submitted by the consultant.  The authorized representative of the 
company should properly initial the overwriting or cutting if any. 

 
2.3.3 The completed technical and financial proposal must be delivered on 

or before the time and date stated in the Data Sheet. 
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2.3.4 The proposal must be valid for the number of days stated in the Data 

Sheet from the closing data during which the bidder must maintain 
the available professional staff proposed for the assignment.  The 
client will make its best effort to complete negotiations at the 
location stated in the data sheet within this period. 

 
2.4 PROPOSAL EVALUATION 
 
 A two-stage procedure will be adopted in evaluating the proposals: 

(i) a technical evaluation, which will be carried out prior to opening 
any financial proposal; (ii) The technical proposal should score at 
least 70 points out of 100 to be considered for financial evaluation. 

 
2.4.1 Evaluation of Technical Proposal  
 

The evaluation committee appointed by the Client will carry out its 
evaluation applying the evaluation criteria and point system 
specified in the Data Sheet.  Each responsive proposal will be 
attributed a technical score (St.) 

 
2.4.2 Opening  and evaluation of Financial Proposals' Ranking. 
 
i) The Financial Proposals shall be opened in the presence of the 

Consultants' representatives who choose to attend.  The name of the 
consultant and the proposed prices shall be read loudly and recorded 
when the financial proposals are opened.   The rates shall be 
inclusive of all taxes, duties, statutory liabilities etc. as applicable.  
The client shall prepare minutes of opening. 

 
ii) The evaluation committee will determine whether the Financial 

Proposals are complete, (i.e. whether they have costed all items of 
the corresponding Technical Proposals, if not, the client will cost 
them and add their cost to the initial price and correct any 
computational errors. 

 
iii) The Consultants qualified in the technical proposals and who quote 

the lowest in the Financial Proposals (FM) will be called for 
negotiations. 
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2.5 NEGOTIATIONS  
 
2.5.1 Negotiations will be held at the address indicated in the Data sheet.  

The aim is to reach an agreement on all points and sign a contract. 
 
2.5.2 Negotiations will commence with discussion of the technical 

proposal, the proposed methodology (work plan), staffing and any 
suggestions made by the firm to improve the TOR.  Agreement must 
then be reached on the final TOR, the staffing and bar charts, which 
will indicate activities, staff, periods in the field and in the home 
office, staff months, logistics and reporting. 

 
 The financial proposal is subject to rationalization.  The party should 

bring all original certificates and documents as required in NIT at 
the time of negotiations. 

 
2.5.3 The Financial Negotiations will include a clarification (if any) of the 

firm's tax liability in the Client's country, and the manner in which it 
will be reflected in the contract' and will reflect the agreed technical 
modifications in the cost of the services.  Unless there are 
exceptional reasons, the financial negotiations will involve neither 
the remuneration rates for staff (no break down of fees) nor other 
proposed unit rates.  

 
2.5.4 Having selected consultants, among other things, on the basis of an 

evaluation of proposed key professional staff, the client expects to 
negotiate, within the proposal validity period a contract on the basis 
of this staff names in the proposal and, prior to contract negotiations, 
will require assurances that the staff will be actually available. 

 
2.5.5 The negotiations will conclude with a review of the draft form of the 

contract.  To complete negotiations the Client and the firm will sign 
the agreed contract.   If negotiations fail, the Client will invite the 
firm whose proposal received the second highest score to negotiate  
a contract.  Consultant will submit an affidavit of making all the key 
professional mentioned in the bid available for the contract. 
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2.6 AWARD OF CONTRACT  
 
2.6.1 The contract will be awarded following negotiations. After 

negotiations are completed,  the client will promptly notify other 
consultants that they were unsuccessful and return the Financial 
proposals of those Consultants who did not pass the technical 
evaluation along with their EMD. 

 
2.6.2 Consultants are expected to commence the Assignment within 7 

days after signing the Agreement and notification by MPSIDC. 
 
 
2.7. CONFIDENTIALITY 
 
 Information relating to evaluation of proposals and 

recommendations concerning awards shall not be disclosed to the 
consultants who submitted the proposals or to other persons not 
officially concerned with the process, until the winning firm has 
been notified that it has been awarded the contract.  
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DATA  SHEET 
 

INFORMATION  TO  CONSULTANTS 
 
 

1. REFERENCE 
 
1.1 Objectives and description of the Assignment:  The main objective 

of this assignment is supervision and quality control of Operation & 
Maintenance of Dewas Industrial Water Supply for bringing 5 MGD 
water from river Narmada for 3 years time for industries located in 
and around Dewas in full compliance on design, specifications and 
other stipulations of the contract documents.    The detailed 
description of services are mentioned in the Terms of Reference. 

 
 Broadly the work involves O & M Consultancy to all components of 

water supply projects viz. 5 MGD  Intake structure, Raw and Clear 
water pumping stations of 5 MGD discharge and 500 meters 
pumping head, 600 mm 300 meters Raw water pumping  main 
Ground Storage Reservoir, 500 mm diameter 1,27,500 meters long 
distribution network etc. complete. 

 
1.2 Battery Limits : 
  
 On  signing of the Consultancy  Contract, MPSIDC will issue a 

notice for commencement within 7 days of receipt of such notice. 
The consultants will deploy their man power to take over the project 
from Independent Consultants (IC), working till completion of 
construction phase. 

 
 The  contract is for 3 (three) years from the date of consultants 

taking over the project under intimation to MPSIDC.  The contract 
can be further extended by MPSIDC till new consultant is appointed 
for a maximum period of six months as required on pro-rata basis.  
Further MPSIDC reserves the right to extend the contract for 
subsequent period on mutually agreed terms and conditions. 

 
2. The name of the Client is  :   Madhya Pradesh State Industrial 

Development Corporation Ltd. (MPSIDC), Bhopal. 
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3. The method of selection is   :  Cost Based Selection (CBS) 
 
4. Proposals should be submitted in English 
 
i) The estimated number of professional staff months and their 

minimum experience required for the assignments shall be as 
mentioned in TOR. 

 
ii) Reports, which are part of the assignment, must be written in 

English. 
 
iii) The Consultants to state local  costs in Indian Rupees. 
 
5. Consultants must submit  : 
 
 Technical Proposal   :  One Original only 
 Financial Proposal    :  One  Original only 
 
6. Clarification may be requested on or before  05.02.2009.  The 

address for requesting clarification is Madhya Pradesh State 
Industrial Development Corporation, Bhopal. 

 
7. (i)    Manning Schedule  :   The Consultant shall prepare manning

 schedule  for deployment of key  personnel in  accordance 
 with the TOR requirements. 

 
(ii) Permanent  Employment of the  Staff  with the firm:       The 

Team Leader shall preferably be the regular employee of the 
main Consultant. 

 
8. The information on the outer envelope should also include: 
 
 PROPOSALS FOR OPERATION AND MAINTENANCE OF 

CONSULTANCY SERVICES FOR DEWAS INDUSTRIAL 
WATER SUPPLY PROJECT.  

 
9. Proposal must be submitted not later than the following date and 

time:- 
 
   10th February,2009  till 16.00 hrs. 
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 The tenders (technical proposal) received shall be opened in front of 

representatives of bidders, if any, on 09.02.2009 in the office of 
MPSIDC. 

 
10. Proposals of the consultant should be valid for 120 days from the 

last date of submission. 
 
11. Evaluation Criteria  
 
11.1 The points given to evaluation criteria are: 
 
 Evaluation Criteria for Technical Proposal 
 

S.No. Description Points 
 

II. Supervision consultancy  of the works 
pertaining to Water Supply Projects 

40 

III. Equipment (all types) and Software Proposed to 
be used.   The approach and methodology 
proposed including work plan. 

30 
 

IV Qualification of the proposed key personal 30 
 Total 100 

 
 The weight-age points given to evaluation sub-criteria for 

qualification and competence of key staff are: 
 

 Weight 
(%) 

General Qualification 25 
Relevant Experience and Adequacy for the Assignment 65 
Permanent Employment with the firm 10 
Total 100 

 
 The minimum technical score required to pass is :  70  Points.  The 

technical proposal should score  at least 70 points out of 100 to be 
considered for financial evaluation.  Financial proposals of the firms 
securing less than 70 points in technical evaluation shall not be 
opened. 
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12. MPSIDC reserves the right to ignore any deficiency or discrepancy 

in the documents submitted by the bidder. 
 
13. All disputes, if any, shall be subject to Bhopal Jurisdiction. 
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SECTION  -  3 
 

TECHNICAL PROPOSAL (STANDARD  FORMS) 
 

 
3A  - TECHNICAL PROPOSAL SUBMISSION FORM    
 
 
FROM  :       TO  : 
 
 
 
Sub:-  Consultancy Services for Dewas Industrial Water Supply Project,  

regarding  Technical Proposal. 
 
 
Sir, 
 
 I/We................................................................................................. 
Consultant/Consultancy firm herewith enclose Technical Proposal for 
selection of my/our  firm/organization as Consultant for .............................. 
(name of the project). 
 
 
Yours faithfully, 
 
 
 
 
Signature .................................... 
Full Name ........................................ 
Designation ........................................ 
Address ................................................ 
 
 
 
 
(Authorized Representative) 
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3B  - FIRM'S  REFERENCES 
 
 Relevant Assignments Completed in the last three years which best 
illustrate qualifications (submit only best five assignments) 
 
 The following information should be provided in the format below for 
each reference assignment for which your firm, either individually as a 
corporate entity or as one of the major companies within a consortium partner 
in Joint Venture, was legally contracted by the client stated below:- 
 
Assignment Name: Country  : 
Worked in the capacity of – Lead firm /JV/Sub Consultant/Association 
(please specify) 
Location within country Professional Staff Provided by 

your firm: 
Name of Client: No.of staff: 

 
Address: No.of staff months: 

 
 Approx. value of project 

(works contract) 
 

Start date 
(Month/Year 

Completion date 
(month/year) 

Approx. value of services : (In 
Indian Rupees) : 
 

Name of Association firm(s) if any: No.of months of professional 
staff provided by associated 
firm(s) 

Name of Senior Staff (Project Director/Coordinator, Team Leader)involved 
and functions performed: 
 
Narrative Description of Project: 
description of Actual Services provided by your staff:  (Consultancy for 
implementation and supervision of operations and maintenance works) 
 

·  Certificates from Employer should be attached in support of the 
experience. 

·  If more than five works are submitted then only first five works will be 
evaluated. 
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3C -   APPROACH  AND  METHODOLOGY  PROPOSED  FOR    
PERFORMING   THE  ASSIGNMENT 
   (Not more than 2 pages) 
 
CONSULTANT NAME   : 
The approach and methodology will be detailed precisely under the following 
topics. 
 
1) Understanding of the assignment. 
2) Composition of the team. 
3) Designation "Engineer" and responsibilities. 
4) Duties and responsibilities of the Team leader & other key 
 personnel. 
5) Methodology for supervising the work under the contract. 
6) Quality Assurance System. 
7) Reporting procedure. 
 
Note:- 
1. The approach & Methodology should be precise, to the point and 
 relevant to the assignment. 
 
2. Marks will be deducted for writing lengthy and out of context 
 approach and methodology. 
 
3D- COMMENTS/SUGGESTIONS OF CONSULTANT 
 (not more than  1 page) 
On the Terms of Reference 
1. 
2. 
3. 
4. 
 
3E - COMPOSITION OF THE TEAM PERSONNEL AND THE 
 TASK WHICH WOULD BE ASSIGNED TO EACH TEAM 
 MEMBER  
Key Personnel (as mentioned in TOR Section –5) 
 
S.No.  Name Position task assignment 
1. 
2. 
3. 
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3F - Principles of the Memorandum of Understanding to be executed 

between the members of Joint Venture/Bidding consortium (to be 
executed on appropriate value of Non-judicial stamp paper) 

 
 In case of a Bidding Consortium, the principles based on which the 

Memorandum of Understanding (MoU) shall be executed between the 
Member Entities, are stated below:- 

 
1. The MoU should clearly specify the roles and responsibilities of each of 

the Member Entities along with  their proposed equity contribution.  It 
is expected that the individual members have role definitions not 
conflicting with those of the other Member Entities. 

 
2. The MoU should clearly designate one of the Member entities as the 

Lead Consortium Member.  The Lead Consortium Member shall 
necessarily make the maximum equity contribution in the consortium, 
and this equity contribution shall not be less than 51% of the total 
equity required for the project. 

 
3. The Lead Consortium Member would be over all responsible for the 

execution of the project. Member Companies shall be jointly and 
severally liable for the same. 

 
4. The MoU should be duly signed by each of the Member Entities. 
 
5. The MoU   should be executed on an appropriate stamp paper. 
 
6. The MOU should be specific to this project. 
 
7. The MoU should be valid for a minimum o twelve months from the last 

date for submission of the bid. The validity period of the MoU should 
be extendable on  original terms, if required by MPSIDC. 

 
8. Resolutions should be duly passed by the member entities authorizing to 

enter into this MoU and authorizing the signatories. 
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3G - FORMAT OF CURRICULUM VITAE  (CV) FOR PROPOSED 

PROFESSIONAL STAFF. 
 
 
Proposed Position : 
Name of Firm : 
Name of Staff : 
Profession  : 
Date of Birth : 
Years with Firm/Entity  ;      Nationality  : 
Membership  in  Professional   Societies :  
Detailed Tasks Assigned  : 
 
Key Qualifications   : 
 
Give an outline of staff member's experience and training most pertinent to 
tasks on assignment.   Describe degree of responsibility held by staff member 
on relevant previous assignments and  give dates and locations. 
 
Education : 
 
Summarize college/university and other specialized education of staff member, 
giving names of schools, dates attended, and degrees obtained. 
 
Employment Record: 
 
Starting with present position, list in reverse order every employment held.,   
List all positions held by staff member since graduation giving dates, names of 
employing organizations, tiles of positions held, source of funding (World 
Bank, ADB, JBIC, UN etc.) for the projects handled, types of contract 
documents used (FIDIC e.g.] and locations of assignments.  For experience, 
also give types of activities performed and client references, where 
appropriate. 
 
Languages  : 
 
For each language indicate proficiency   : excellent, good, fair, or poor, in 
speaking, reading and writing. 
 



 
 
         ..23..   
 
 
Certification  : 
I, the undersigned, certify that to the best of my knowledge and belief, this bio-
data correctly  describes my qualification, my experience and myself. 
 
 
Signature of the Candidate ....................................... 
 
 
 
 
 
 
Place  : ...................... 
Date   : ...................... 
 
 
Note: 
 
1. The CV shall be signed by both, the person and the Authorized 
 Representative of the firm in original. 
 
2. Unsigned  CVs are liable to be rejected. 
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SECTION  -  4 
 

FINANCIAL  PROPOSAL  (STANDARD FORMS) 
 
 
 
4A  - FINANCIAL PROPOSAL 
 
 FROM   :    TO   : 
 
 ----------------------------------------------------------------------------------- 
 
 
 
Sub:    Consultancy Services for   (name of the project) 
  .................................................................................... 
  Regarding Financial Proposal. 
 
Sir, 
 
 I/We....................................................Consultant/Consultancy firm 
herewith enclose Financial Proposal for selection of my/our firm/organization 
as Consultant for ...........................(name of the project) 
 
 
Yours faithfully, 
 
 
 
Signature : ........................... 
 
Full Name: ................................. 
Designation: ................................. 
Address  :  .................................... 
 
 
   ........................................(Authorised Representative) 
 
 



 
 
      ..25..       
        Appendix -B 
 
A.   Man Power minimum required. 
 
S. 
No. 

Description Unit No. Period of Services 

 Key Personnel    
1. Team Leader Per month 1  
2. Civil Engineer per month 1 As and when required 
3. Electrical Engineer per month 1 As and when required 
4. Mechanical Engineer per month 1 As and when required 
 Technical Assistants    
2. Engineering Assistant/ 

Diploma Holder 
per month 
 

1  

3. Lab Technician per month 1  
 
B. Minimum set up and services 
 
S. 
No. 

Description Unit Rate 
 

1. Cost of Transport (fixed rate) (It will include 
vehicles for site inspection and other activities 
involved in supervision and routine 
maintenance activities as mentioned in the 
TOR) 

month  

2. Office supply consumables, stationery and 
reports production 

month  

3. Communications (telephone, fax, postages, 
binding machine, photocopier etc.) 

month  

4. Maintenance of office and office equipments 
(Pentium 4 computer windows XP professional 
preloaded with UPS all complete with laser 
printer with computer software, Microsoft 
Office, MS Project Auto CAD and other useful 
software) (required for the efficient 
implementation of the project) made and 
configuration acceptable to MPSIDC. 

  

5. Any other as per site requirement  
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NOTE :- 
 
i) The man months rate should be inclusive of residential 
 accommodation/allowance/income tax/withholding tax/personnel tax 
 etc. 
 
ii) The man months input as mentioned in TOR are indicate these would be 

mobilized as per requirement of site and shall be reimbursed as per 
actual input. 

 
iii) Service tax payable in India as applicable at the time of payment shall 

be reimbursed / paid. 
 
iv) Minimum one number four wheeler vehicle and two numbers two 
 wheeler vehicle are to be employed exclusively for supervision  work. 
 
v) The team leader and one officer on each stretch site will have to 
 maintain mobile phone. 
 
vi) The reimbursement statement should accompany supporting bills. 
 
vii) No extra payment shall be made on any account. 
 
viii) Rates must be inclusive of all taxes. 
 
ix) If service tax is extra it must be clearly mentioned. 
 
x) All necessary deductions shall be made as per Govt. rules/provisions 
 prevailing from time to time from each bill. 
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RATE TO BE QUOTED BY AGENCY 
 
 
 
Particulars of Services Rate per month 

 
 

Charges for rendering consultancy 
services for supervision and quality 
control during operation and maintenance 
of Dewas Water Supply Scheme as per 
Terms of Reference and water supply 
manual. 
 
 
 
 
 
 
 
 
 
Date:                      Signature and Seal of 
                               Agency 

In fig............ 
 
 
In words.......... 

Per month 
 
 
Per month 
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SECTION  - 5 

 
TERMS   OF   REFERENCE 

 
CONSULTANCY  SERVICES FOR SUPERVISISON DURING 

OPERATION AND MAINTEANCE PERIOD OF DEWAS INDUSTRIAL 
WATER SUPPLY SCHEME 

 
 

1. Background of Project  - General Introduction 
 
1.1 MPSIDC have been given mandate by the State government of  Madhya 
 Pradesh to develop Dewas Industrial Water Supply Project. 
 
1.2 The main role of MPSIDC is to enhance and improve the water supply 

in the project area i.e., for industries in Dewas Industrial Area and for 
industries at Manglaya, Ujjain Road and Sia through cost effective 
implementation of said contract. 

 
 The project is completed and operational from  October, 2008. 
 
 The MPSIDC therefore, wishes to have supervisory services during 
 operation and maintenance of Dewas Industrial Water Supply Scheme. 
 

The supervision services will broadly include project supervision and 
monitoring, quality control, contract management, certifying 
measurement and bills, making engineering  decisions, checking the 
transactions of Revenue Escrow Account opened with Bank of India 
providing advisory services to MPSIDC for administering timely & 
successful operation of the above scheme. 
 
The "Employer" will be the MPSIDC a wholly owned company of  
Govt. of Madhya Pradesh.  The "Engineer" in terms of the works 
contract to be eventually drawn up for the execution of the works will 
be the Consulting firm/JV, acting  through the CEO (Chief Executive 
Officer) of the firm/lead partner in case of a JV, who would be directly 
responsible to the employer for implementation of the contract as per 
the contract stipulations. 
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2. Objectives 
 
 The objectives of  Consultancy services are to  :- 
 
2.1 To act independently on behalf of MPSIDC to review & monitor all 
 activities associated with the operation &  Maintenance of plant, 
 pumping stations, rising  mains, MBR and all Electrical, Civil & 
 Mechanical portions as per water supply manual  
      
2.2 Report to MPSIDC on the Financial  and Technical aspects of the 
 Project 
 
2.3 Assist in arriving at an amicable settlement of any dispute. 
 
2.4 To fulfill any certification and reporting requirements of the lenders 
 
2.5 To ensure that concessionaire operates and maintain whole of the plant 

under this contract successfully & satisfactory as specified in the 
contract and O & M manual submitted to client and as given below. 

 
a) Operation and maintenance of all the water treatment process 

facilities  from the raw water inlet main to the treated water 
pumping main. 

 
 b) Operation  and maintenance of the clarifier sludge treatment 

 facilities and reuse of filter backwash water facilities. 
 
 c) Environmental friendly disposal of treated sludge. 
 
 d) Operation and maintenance of all circuits and buildings 

 associated to the  treatment works. 
 

e) Operation and maintenance of all mechanical, electrical 
equipments  including all the instruments at various installations 
of the system. 

 
 f) Training of O & M Staff . 
 

g) The required system for maintenance shall be computerized 
through  suitable computer programme to be used for 
operation, maintenance and store inventory. 
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2.6 To advise the clients  increased rates of water to be recovered from the 
user of water by the concessionaire on yearly basis as per the formula 
given in the "Schedule of User Fee" of the Concession Agreement shall 
be worked out by the Supervision Consultant for consideration of the 
Clients. 

 
2.7 To monitor treated water quality criteria. 
 
2.8 To monitor final dewatered sludge quality which must have a minimum 

of 20% cake dry solids by weights for disposal regardless of what 
process & equipment is used. 

     
2.9 To supervise the operation of complete treatment works including all 

plant and associated services, on a regular basis to treat all the flow 
conveyed to the works. 

 
2.10 To monitor the consumption of chemicals whether the same are as per 

requirement to maintain quality of potable water. 
 
2.11 To monitor electricity consumption on weekly & monthly basis for all 

the units and suggest the corrective measures if there is any excess 
consumption. 

 
2.12. To review and monitor  the laboratory services and ensure that 

concessionaire shall perform all test, sampling and analysis as & when 
required by  O & M standard. 

 
2.13 To monitor & supervise treatment losses on daily, weekly & monthly 

basis. 
 a) Flow entering at raw water pumping station 
 b) Flow of treated water 
 
2.14 To review, ensure & monitor the engagement of experienced 

managerial, technical, supervisory, non-technical, maintenance staff as 
per scope, to operate & maintain the permanent works properly, safely 
& efficiently on almost continuous basis for the full term of O&M 
period.   The qualification & capacity of O&M personnel shall be 
appropriate for the task they are assigned to perform.  If the supervisory 
consultant considered that a person is insufficiently skilled or otherwise 
inappropriate for the task, he is required to perform, he shall be replaced 
with appropriate skill & experienced person. 
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2.15 To monitor the safety of the personnel & equipment at site during the O 

& M period and ensure that concessionaire is utilizing safety awareness 
procedure in every element of operation and maintenance. 

 
2.16 To supervise & monitor the maintenance of installed plant & machinery 

as per maintenance schedule.   Whether planned & regular maintenance 
are carried out or only break down maintenance is attended,  to guide 
for the maintenance schedule on day to day basis, preventive and 
corrective maintenance, fault & break down, repairs and replacement  of  
parts  as per approved maintenance plan. 

 
2.17 Concessionaire shall provide O&M manual to the consultant.  
 
2.18 To supervise the maintenance of building & site by the concessionaire 

as given below. 
 
 a) The full maintenance of building electrical, ventilation and air 

 conditioning, plumbing and drainage installations. 
 
 b) Building and housekeeping maintenance 
 
 c) Full maintenance of the site water and waste water services, 

 cabling and  earthing systems, together with the site road  lighting 
 system. 

 
 d) Site maintenance including the upkeep of landscaped areas. 
 
 e) The telephone installations in all buildings. 
 
2.19 To ensure that data recording and reporting requirement of the client is 

fulfilled. 
 
2.20 Supervision over proper monitoring and management of all Civil, 

Electrical & Mechanical operation and maintenance work. 
 
2.21 To certify  measurement and bill for payment 
 
2.22 Monitoring & reporting of the performance  of satisfactory operation & 

maintenance of the plant & pumping station as per contract to the client 
i.e. MPSIDC. 
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2.23 Scrutinize the concessionaires detailed operation & maintenance 

programme/manual and suggest modification if any in the performance 
after a careful study. 

 
2.24 To review/ensure concessionaire obtains requisite insurances & ensure 

confirmation of their validity.  To ensure validity of various securities 
furnished by the concessionaire if any. 

 
2.25 Supervise the concessionaire in all matters concerning safety and care 

of the work including Environmental aspects and labour welfare. 
 
2.26 To monitor permanent record of concessionaire of all measurement 

pertaining to the quality, quantity of water supplied and  power 
consumed. 

 
2.27 To monitor & ensure water and energy efficiency awareness and 

efficiency evaluation of pumping system & equipment available at site. 
 
3. Independent Consultant 
 
3.1 MPSIDC shall appoint a Consulting Engineering Firm being 

consultants selected by MPSIDC to act as Independent Consultant to 
undertake and perform the duties, work, services and activities set 
forth in the Terms of Reference. 

 
3.2 MPSIDC shall appoint for a term of 3 (three) years at a time, as 

Independent Consultant such person as it may deem appropriate from 
the list drawn by MPSIDC as amended from time to time, who may or 
may not be the same person, who was Independent Consultant during 
the initial term.  MPSIDC may in its discretion thereafter renew such 
appointment or appoint another  person out of the list determined by 
MPSIDC, as MPSIDC may deem appropriate to be the Independent  
Consultant for a term of three years at a time. 

 
3.3 The Independent Consultant shall report to MPSIDC about their work, 

services, and activities pursuant hereto through regular periodic reports 
(at least once every month) as the situation may warrant.  Such report of 
Independent Consultant shall include but not be limited to the matters 
and things set forth in the ToR. 
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3.4 The remuneration cost and expenses of the Independent Consultant 

shall be paid by MPSIDC and such remuneration, cost and expenses 
shall be borne by the Concessionaire according to the provisions 
contained in the concession agreement.   

 
3.5 If either party disputes any advice or, instruction of the Independent 

Consultant, the dispute shall be resolved in accordance with the Dispute 
Settlement Procedure. 

 
3.6 Abandonment  of work by Concessionaire:- 
 In case of abandonment of work by Concessionaire SQC Consultant 

will prepare tender documents as per provisions for the Dewas Water 
Supply work for carrying out such work through other agency at risk & 
cost of Concessionaire. 

 
3.7 any other work not specified above but directly  related to Dewas Water 

Supply Scheme  as ordered by MD., MPSIDC  has to be done within 
specified time limit  as per concession agreement and without any extra 
cost payable and this will be the job of SQC Consultant to monitor and 
get it executed by Concessionaire. 

 
4. The details of other scope of work includes:- 
 
4.1 Modifications  to  Scheme  (if required) 
 
4.1.1 Review the adequacy of the geo-technical, sub-soil investigations, 

hydrological investigation and the topographical survey, if required 
during maintenance. 

 
4.1.2 Review the hydraulic, structural, form works design and working 

drawings, analysis of rates, estimates, if required during maintenance. 
 
4.1.3 Review project report prepared by the Concessionaire, water supply 

management. 
 
4.1.4 Review the implementation schedule of Engineering, Design, 

Procurement and Construction of the project, if required during 
maintenance. 

 
4.1.5 Review the environmental management plan for the project 

maintenance phases. 
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4.1.6 Review quality assurance and quality control provisions during the 

maintenance stages. 
 
4.1.7 Audit the safety and care of the project both during maintenance and 

operation stages. 
 
4.1.8 to mediate and assist in resolving disputes between MPSIDC and 

Concessionaire. 
 
4.1.9 Assist in providing Management Information system to MPSIDC. 
 
4.1.10 Assist in handing over of site. 
 
4.1.11 Scrutinize working drawings including variation thereof, supervise the 

setting out of the works, if required in maintenance. 
 
 
5. Maintenance and Operation stage 
 
5.1 Review the safety measures provided for project workers during 

maintenance. 
 
5.2 To mediate and assist in resolving disputes between MPSIDC and 

Parties during Operation & Maintenance. 
 
5.3 Assist the MPSIDC in arriving at any cost variation and its impact on 

Concession Agreement. 
 
5.4 Make measurement and value certifications periodically. 
    
5.5 Issue provisional certificate duly attested with a list of outstanding items 

to be  established by the concessionaire after joint inspection with 
clients. 

 
5.6 Issue transfer certificate to the concessionaire, if required. 
 
5.7 All other activities as per provisions of the Consultancy Agreement. 
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6. Tests & Quality Control Measures Required. 
 
6.1 Administer the work tests, materials to ensure that quality of the work 

is in accordance with contractual specifications. 
 
6.2 To review and recommend on the test certificates obtained by the 

Concessionaire from the manufacturer's of various electrical and 
mechanical equipments. If required can visit the factory/manufacturing 
unit to ascertain the quality and desired performance. 

 
6.3 In the case of mineral aggregate, he will check the material and 

approved. 
 
6.4 For work involving processing stabilization or compaction, the 

equipment may be provided by the concessionaire for the trial stretch to 
ensure that the equipment and procedures used, results in quality work. 

 
6.5 The Consultant will operate their quality control laboratory at site.  

They will make random and sample checking of the routine prescribed 
checking and tests carried out and records maintained by the 
Concessionaire.     The  Consultants supervision will not absolve the 
concessionaire of his responsibility of conducting regular tests at every 
stage of construction both in numbers/frequency. 

 
6.6 Quality Control Tests, their frequency method of rectifying defects etc. 

shall be as per CPHEEO manual on Water Supply & Treatment and 
incorporate the latest revisions. 

 
6.7 All quality control tests and observations shall be recorded in duplicate, 

a copy of which will be sent to the MPSIDC office Countersigned by 
concessionaire and Consultant and Engineers in-charge for quality 
control. 

 
6.8 The scope of Consultant include review and recommendation on the 

compliance by the concessionaire of all general conditions of contract, 
specifications, all materials, apparatus, plant equipment, tools, fuel, 
water strutting, timbering, transport, offices, stores, workshop, staff 
welfare and safety compliance's the provision of proper and sufficient 
protective works diversion, temporary fencing and lighting. 
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6.9 To review and recommend the quality to be ensured at all stages of 

works such as setting out, selection of material, selection of 
construction method, selection of equipment and plant, deployment of 
personnel and supervisory staff, quality control, testing etc 

 
7. Monitoring & Supervision during operation: 
 
7.1 The Concessionaire shall undertake periodic (at least once every 

calendar month but once every week during monsoons) inspection 
of the project to determine the condition of the Project including its 
compliance or otherwise  with the Maintenance Manual, the 
Maintenance Programme, Specifications and Standards and the 
maintenance required and shall submit reports of such inspection 
(Maintenance Reports) to MPSIDC. 

 
7.2 The Independent consultant shall review the Maintenance Reports and 

inspect the Project at least once a fortnight during the concession period 
and make out an Inspection Report of such inspection (the "O&M 
inspection report").  The Independent Consultant shall send a copy of its 
O&M Inspection Report to MPSIDC.  The Concessionaire shall within 
30 (thirty) days   of the receipt of   the O & M Inspection from MPSIDC 
remedy the defects and deficiencies, if any, set forth in such O&M 
Inspection Report and submit its report in respect thereof to MPSIDC 
within the said 30 (thirty) days period.  Where the remedying of such 
defects or deficiencies is likely to take more than 30 (thirty) days in 
accordance with Good Industry Practice, the concessionaire shall 
undertake the works in accordance with such practice and submit 
progress reports of such works every fortnight.  The O&M Inspection 
Report may also require the Concessionaire to undertake such tests as 
may be specified by the Independent Consultant for the   purpose of   
determining that the Project is at all times in conformity with the 
Specifications and Standards.  The concessionaire shall undertake such 
tests without any delay and furnish a copy of the results thereof to 
MPSIDC along with a written statement specifying in reasonable 
detail  the measures if any, that it proposes to undertake for curing the 
defaults or deficiencies indicated in such results.   Such inspection or 
submission of O&M Inspection Report by the Independent Consultant 
or submission of O&M Inspection compliance Report by the 
Concessionaire shall not relieve or absolve the Concessionaire of its 
obligations and liabilities hereunder in any manner whatsoever. 
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8. Volume of water supplied 
 
8.1 For the purpose of determination and/or verification of the actual 

water supplied in the Project, MPSIDC shall, directly or through the 
independent consultant appointed by MPSIDC, in addition to 
inspection of Concessionaire's records, be entitled to undertake meter 
readings/flow readings at such frequency and in such manner, as 
MPSIDC may deem appropriate.    The Concessionaire shall provide 
all facilities and assistance as MPSIDC may reasonably require for 
undertaking such volume. 

 
8.2 The data collected from meter  reading undertaken pursuant to clause 

5.4 should demonstrates that actual volume of water supplied is equal to 
the volume of water according to the records of the Concessionaire. 

     or 
 Concessionaire will arrange for alternative arrangement for monitoring 

and certification of water quantity as   recommended by O & M 
Consultant.  

 
8.3 In the event of any dispute arising as to the actual water supplied on the 

project the same shall be resolved in accordance with the Dispute 
Settlement Procedure.   

 
8.4 Concessionaire can supply excess residual water to user other than 

industry only on the following terms.:- 
 
 Residual water available only after fulfilling the demand of the existing 

and new industry can be used for supply for other than industrial use. 
   
 Rates for such supply will be the agreed rate between the buyers and the 

supplier but in any case will not be higher than industrial rate. 
 
 Such supply can be done only after obtaining the written permission 

from MPSIDC and will be limited to the amount and time for which 
such permission holds good. 

 
9. Period of Services 
 
9.1 The services of an  O & M Consultant will be in phases as per 

objectives given in Section – 5  (TOR). 
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9.2 The appointment of the Independent Consultant shall initially be for a 

period of 3 years for maintenance of Dewas Water Supply Project.  The 
contract is for 3 years from the date of consultants taking over the 
project.   The contract can be further extended for a maximum period of 
six months as required on prorata basis.   The period can be increased if 
both parties agree but on the same terms and conditions as given in the 
original agreement. 

 
9.3 Thereafter, the services of the Independent Consultants shall  be for a 

period of 3 years each after completion of the construction time and 
start of the  operation period till completion of the Concession Period 
and transfer of the projects to MPSIDC. 

 
9.4 MPSIDC after appointing the Supervision Consultants the same shall be 

notified to the Concessionaire on issue of Letter of Acceptance (LOA) 
for complying with all requisite matters. 

 
10. The main features of Contract Management Framework (CMF) 

formulated for the execution of the proposed maintenance of 
project are:- 

 
10.1 The Madhya Pradesh State Industrial Development corporation 

(MPSIDC) will administer the project as "the employer".  The employer 
will depute its project manager for the contract.  Project Manager, will 
act as 'Employer's representative'.  Substitutions of key professional 
staff shall be approved by the headquarters organization, while C.V.'s of 
Junior staff shall be approved by the Project Manager. 

   
     
10.2 The Consultant shall designate its CEO or one of the full time Directors 

of the Firm/Company to act as Engineer for the works contract.  The 
Team Leader of the Consultant's shall be nominated as Engineer in 
charge and shall act on behalf of the Consultants.  The Consultant will 
delegate such authority to the Engineer in Charge as may be necessary 
for day to day working.   However, the Consultant's Representative and 
his team shall be responsible for ensuring due compliance of all 
activities mentioned in scope of work.  For this purpose the Engineer 
will undertake regular visits to the project site. 
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11 Other relevant information 
 
 i) The general conditions of the contracts are based on Standard 

 Conditions of Contract for competitive bidding. 
 
 ii) The Consultant shall perform the services in accordance with 

 the laws and any other instruments having the force of Law of 
 India, as they may be issued from time to time. 

 
12. Variation  
 
12.1 The Supervision Consultant shall seek prior approval of the Employer 

with regard to the following:- 
 
 i) Sanction of additional items, sums or costs and variations of 

 rates and prices, including fixation of new rates. 
  
 ii) Approval of subletting of any part of works. 
 
 iii) Approval of any extension of contractual time limits. 
 
 iv) Stopping and/or termination of the Contract for Works. 
 
12.2 Consultant will recommend and issue directives/variations to the work 

as per Concession Agreement stipulation. 
 
12.3 As per requirement of site, addition/alteration shall be suggested by the 

consultant and the requisite design for the same shall be provided by the 
Consultant.   Such  addition/alterations will be done by the  

 consultant in consultation with the Employer. 
      
13. Measurement of Quantities and Certification to Concessionaire. 
 
 The Supervision Consultant shall check the measurements in 

accordance with the specifications of contract.  The consultant shall 
check the pipes, trenches civil construction related to Pump Houses, 
Treatment plant, Mechanical and   Electrical installations etc.      The 

  "Consultant" shall intimate the details of these check tests to the 
Employer's Engineer in charge before undertaking them, so that he or 
his officers could associate, if they wish to do so.     The "Consultant" or  
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 any  of his concerned expert will do the repeat tests or measurements, if 

directed by the MPSIDC or its Engineer in charge, in his presence or 
any of his representative.   In case of any conflict the consultant may do 
the test check in the presence of the MPSIDC representative limited to 
10% of total measurements/quality control tests. 

 
14. Other Terms and Conditions: 
 
i) Proper management of civil/mechanical/electrical works contract as 

'Engineer' in terms of works contract. 
 
ii) Comprehensive supervision of project implementation activities carried 

out by the Contractor to ensure successful running of project under 
maintenance is the prime important issue. 

 
iii) The consultant shall incorporate latest techniques and technological 

developments, and, if required, advisory services on specific terms 
would be required from consultant for the duration of construction and 
defect liability period. Consultants will be specifically responsible for 
quality and adequate maintenance of the scheme. 

 
iv) Certifying measurement and bills for payments. 
 
15. EXPECTED IMPUTS FOR DEWAS INDUSTRIAL WATER 

SUPPLY PROJECT 
 
 The team composition  and duration of the key personnel for the 

supervision services will be as under:- 
 
 Key Personnel                Table – 1 
 

S.No. Particulars Nos. 
1. Team Leader (Public Health Engineering/ 

Environmental/Electrical/Mechanical 
Engineering with relevant experience 

1 

2. Civil Engineer   As and when 
required 

3. Electrical Engineer As and when 
required 

4. Mechanical Engineer As and when 
required 
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 Junior Technical Staff 
 
 The details of Junior Technical staff is shown in Table-2 below:- 
 

S.No. Particulars Nos. 

1. Engineering  Assistant cum Diploma 

Engineer 

1 

2. Lab Technician 1 

 
 
16. Additional Services 
 
 The supervision consultant shall, if so required by the client, provide 

any additional services on man-month rates as per the contract, or as 
mutually agreed upon, as a variation order. 

  
17. Reports 
  
 The  Consultant  will prepare and submit the following reports (Table-

3) to the Employer on the format prepared by the consultants and as 
approved by the Employer. 

  
     Table-3 
 

S. 
No. 

Report Frequency No.of 
copies/CD 

1. Operation & Maintenance 
Report 
 

per month 3/1 

2. Quality Assurance 
(QA) Document 

per month 3/1 
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 The Commencement Report shall contain the details of all meetings 
held with the client and the Concessionaire  and decisions taken therein, the 
resources mobilized by the Consultants as well as the Concessionaire  and the 
Consultant's perception  in the management and supervision of the 
maintenance works of Dewas Water Supply Project. 
 
 The  monthly progress report shall contain details of all meetings, 
decisions taken therein, mobilization of resources (Consultant's and the 
Concessionaire), detailed compliance report of each activity, physical and 
financial progress, and the project progress for the forthcoming periods.   The 
report shall clearly bring out the delays if any, reasons for such delay(s) and 
the recommendations for corrective measures.   The report shall also contain 
the performance data for concessionaire plant and equipment. 
 
18. Supervision Manual 
 
 The primary objective of the supervision manual will be to evolve  

guidelines for administration, supervision and management of the 
project.  Such a manual is not intended to be a contractual document nor 
is to take precedence over the specifications.  The  Manual will merely 
act as a guide and reference to the various staff in the management and 
supervision of the project in discharging their duties in a smooth and 
systematic manner.  The document will be prepared primarily  in 
accordance with CPHEEO Manual on water supply and treatment. 

    
19. Quality Assurance Document 
  
 The Quality Assurance  (QA) Documents shall be evolved on the basis 

of CPHEEO Manual on water supply and treatment and relevant  IS 
Codes. 

 
20. Final Report 
 
 The consultant will prepare the report with summary of the method of 

supervision performed problems encountered and solutions undertaken 
thereon and recommendations for future projects of similar nature  to be 
undertaken by  the employer.  The consultant shall submit the self 
appraisal report within the prescribed time summarizing the following 
details: 
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a) Details of personnel deployed at Pumping Stations during the 

assignment. 
b) Details of variation orders issued. 
c) Details of extension of time granted to the Concessionaire. 
d) Details of quality Assurance System. 
e) Quality observed at site by the Consultant. 
f) Details of claims. 
g) Special preventive measures  for maintenance suggested by the 

Consultant. 
    
21. Review 
 
i) Review the progress of maintenance and successful operation of the 

project. 
 
ii) Review of any changes required in the schedule due to extraneous 

reasons beyond the control of the contractor. 
 
22. Time Schedule 
 
 Not limited to following the time allowed for fulfilling the duties and 

obligations as set in the ToR is as under:- 
        

S. 
No. 

 Particulars Schedule of 
Compliance 

1. scrutinize and approve/reject with 
comments the working drawings if required 

  7 days 

2, Verify the measurement of quantities and 
certification of work done at site  if required 

  7 days 

3. Bringing to the notice of MPSIDC, any 
deviation from the contractual obligation by 
the concessionaire/contractor which may 
have any financial/legal implications for 
MPSIDC 

  7 days 

4. Ensure  validity of various securities 
furnished by Concessionaire. 

  30 days 

 
 Any delay beyond the stipulated time as mentioned above shall be 

construed as default  on the part of supervision and quality consultant 
and shall attract penalty as per  Clause 26.1 
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23. Staffing Schedule 
 
23.1 The site supervision team would be mobilized on the date of actual 

commencement of  operational & Maintenance of  Dewas Water Supply 
Project by the contractors as decided by the employer. 

 
23.2 After award of the contract the client expects all the proposed key 

personnel to be available during implementation of the contract as per 
the agreed staffing schedule.  The client will not consider  substitutions 
during contract implementation except under exceptional circumstances 
(such as death and/or extreme nature of ailment for which Medical 
Certificate shall be produced from Hospital/Nursing Home).   In case of 
such replacements, the Consultant will ensure that there is a reasonable 
overlap between the staff to be replaced and replacement wherever 
feasible/possible.    

 
24. CONSULTANT'S  PROPOSAL SUBMISSION 
 
24.1 The ToR is prepared to address the supervision consultancy packages in 

a general way.  The consultants are also advised to inspect the 
concerned project stretch and acquaint themselves with the ground 
realities.   The consultants are also advised to go through the bid 
documents of the construction package, which have been put to tenders 
by the Employer before submission of proposal and include the 
provisions required thereof meeting the contract requirements. 

 
24.2 The consultant's  submission should be focused to the project 

requirements as per the ToR details.  The methodology to be submitted 
should address to the project stretch requirements.  All specific issues 
for which references have been made in the various paragraphs of the 
ToR should be avoided. 

 
25 Performance Security   
 
 The Consultant shall be required to submit acceptable and irrevocable  

Bank Guarantee  for an amount equal to 10% of the accepted 
consultancy cost towards  Performance Security  proportionately in the 
currencies of payment  asked for in  the  bid  proposal within 10 days of 
signing the Agreement.   The validity of the Bank Guarantee shall 
cover the entire duration of the  consultancy period plus 6 (six) months.  
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 The format of the Bank Guarantee (s) shall be got approved by the 

consultant from the MPSIDC.  The bank guarantee(s) shall be released 
after satisfactory completion of the assignment: 

 
 Bank Guarantee shall be in the name of MPSIDC, Bhopal of any 

nationalized Bank. 
 
26 Penalties 
 
26.1 In case delay in satisfactory running of maintenance services occurs due 

to consultant beyond the stipulated period of two  months, the 
consultant shall be liable to pay penalty @ 0.05% (One – twentieth 
percent) of contract sum.   For delays in satisfactory completion of 

 work beyond 3 (three) months, the amount of performance security in 
part   or  full as   decided   by  MPSIDC   is  liable   to  be   forfeited.  
However, if the completion of services is extension of time for 
completion of services shall be granted upon receipt of express request 
accompanying full justification.  In the event of grant of any time 
extension, the Employer shall pay the same rates on prorate basis as 
have been applicable prior to the extension and Bank Guarantee(s) 
towards Performance Security shall be suitably extended by consultant 
upon advice by MPSIDC with no extra cost to the employer. 

 
27.2 The Consultant will indemnify for any direct loss or damage, which 

accrue due to deficiency in services in carrying out supervision 
consultancy.  Penalty shall be imposed on the consultants for poor 
performance/deficiency in service as expected from the Consultant and 
as stated in general conditions of Contract. 

 
 
 
    ****      ****     **** 
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         Annexure-I  

 
QUALIFICATION  REQUIREMENTS  OF  KEY  PERSONNEL 

 
1. Team Leader 
 
i) Educational Qualification 
 a) Minimum Graduate in  Civil   Engineering/Electrical/ 

Mechanical and Post Graduate in Public Health 
Engineering/Environmental Engineering. 

ii)  Experience 
 a) Minimum 

experience 10 
years 

Min. 5 years in Design/supervision related to 
water supply project i.e. Pump Houses, 
Treatment Plant  Pipeline etc.  Experience in 
Energy Efficiency  in Industry is compulsory 
 

 
 
2. Civil Engineer 
 
i) Educational Qualification 
 a) Minimum Graduate in Civil Engineering. 

 
ii)  Experience  
 a) Minimum 

   Experience: 8      
years 

Min. 3 years in designing/supervision of the Civil 
Structures pertaining to water  supply. 

 
 
3. Electrical Engineer 
 
i) Educational Qualification 
 a) Minimum Graduate in Electrical Engineering. 

 
ii)  Experience  
 a)  Total 

Experience  : 5 
yrs. 

Mix.  3 years experience in designing of sub-
station 

 b) Experience in 
similar capacity 

Min.  02 years in supervision and installation 
of sub-stations. 
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4.  Mechanical Engineer 
 
i) Educational Qualification 
 a) Minimum Graduate in Mechanical Engineering. 

 
ii)  Experience  
 a)  Total 

Experience  : 5 
yrs. 

Min.  3 years experience in designing of Pump sets 
and motors 

 b) Experience in 
similar capacity 

Min.  02 years in supervision of the execution of 
pump houses. 

 
5. Engineering Assistant (Diploma Holder) 
 
i) Educational Qualification 
 a) Minimum Diploma  in Electrical/Mechanical Engg. 

 
ii)  Experience: 
a) Total Experience :  

10 yrs. 
Min.  5 years in survey, quantity estimation and 
preparation of estimates etc. 

b) Experience in 
similar capacity 

Min.  3 yrs. in construction/maintenance of water 
supply project. 

c) Other experience Experience in design & distribution net work of 
water supply projects. 

 
 
6. Lab Technician 
 
i) Educational 

Qualification 
a)   Graduate in Civil Engineering.    or 
 
b)   Diploma in Civil Engineering 
 

ii)  Experience Experience of modern techniques in testing of 
water supply projects. 
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SECTION  -  6 
 

STANDARD FORM  OF  AGREEMENT 
 

CONTRACTOR FOR CONSULTANCY SERVICES 
 
 
This  Contract (hereinafter called the "Contract") is made on this .......day of 
.................2008. 

BETWEEN 
Madhya Pradesh State Industrial Development Corporation Limited 
(hereinafter called the "Client"), on the one part. 
 

AND 
(Name of the Consultant with address) (hereinafter called the "Consultants") 
on the other part. 

WHEREAS 
 
a) The client intends to carry out Consultancy services for Operation and 

Maintenance of the Dewas Industrial Water Supply Project as  defined in 
this contract (hereinafter called the "Project").     MPSIDC  has developed 
the Dewas Industrial Water Supply Scheme of 23 MLD capacity.  The 
water is being  drawn from Narmada river at Nemawar and being pumped 
to Dewas town at 130 km from river bed.  The scheme comprises of One 
Jackwell, Filter Plant and Pump house-I at Nemawar, Pump House-II and 
III, MBR at Dewas, Distribution system in and around Dewas Industrial 
Area.  The original estimated cost of the project is Rs.80.00 Crores. 

 
b) The client has requested the Consultants to provide certain consulting 

services required for the project as defined in this contract (hereinafter 
called "Services"). 

 
c) The Consultants, having represented to the client that they have the 

required professional skills, personnel and technical resources, have 
agreed to provide the services on the terms and conditions set forth in the 
contract. 
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NOW THEREFORE, the parties hereby agreed as follows:- 
 
1. The following documents attached hereto (as appearing in the tender 

document and other subsequent communication) shall be deemed to form 
an integral part of this contract:- 

       
a)  Terms of Reference containing, inter-alia, the description of the service. 
 
b) Reporting Requirements 
 
c) Key Personnel and Sub-Consultants 
 
d) Corrigendum/Addendum, if any, 
 
e) Information to Consultants (Section 02) of Bid Document) 
 
f) Cost Estimates in Local Currency / Financial Offer 
 
g) General Conditions of Contract 
 
h) Copy of Letter of acceptance and other correspondence with the 

consultants. 
 
i) Copy of Bank Guarantee for Performance Security 
 
j) Form of Guarantee for Advance Payments. 
 
 
2. The mutual rights and obligations of the Client and the Consultants shall 

be as set forth in the contract, in particular. 
 
a) The Consultants shall carry out the services with the provisions of the 

contract and 
 
b) The client shall make payments to the consultants in accordance with the 

provisions of the contract. 
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 IN WITNESS  WHEREOF, the Parties hereto have caused this Contract 

to be signed in their respective names as of the day and year first above 
written. 

 
  

Authorised Signatory for and on 
behalf of the Employer 

Authorised Signatory for an on 
behalf of M/s...................................... 
Consultants. 
 
 
 

Witness: 
1.  Signature 
 
Name   : 
 
 
Address : 
 
 
 
 

Witness: 
1. Signature 
 
Name  : 
 
 
Address: 

2. Signature 
 
Name  : 
 
 
Address: 
 
 
 
 
 

2. Signature 
 
Name : 
 
 
Address 
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SECTION    -   7 
 

GENERAL  CONDITIONS  OF  CONTRACT 
 
 
1. GENERAL PROVISIONS: 
 
1.1 Definitions unless the context otherwise requires, the following terms 

wherever used in this Contract have following meanings: 
 
a) "Applicable Law"  means the laws and any other instruments having the 

force of law in India as they may be issued and in force from time to time. 
 
b) "Client" means the "Madhya Pradesh State Industrial Development 

Corporation". 
 
c) "Consultants"  means ............................(name of the  Consultant) 
 
d) "Consultants"  means the Contract signed by the Parties, together with all 

documents/Appendices  attached hereto and includes all modifications 
made in terms of the provisions of clause  2.6 hereof. 

 
e) "Contractor"  means any person or entity that has been employed by the 

Client for execution of Dewas Industrial Water Supply Project. 
 
f) "Effective Date" means the date of which the contract comes into force 

and effect pursuant to clause 2.1 hereof; 
 
g) "Government"  means the Government of Madhya Pradesh. 
 
h) "Local Currency"  means the Indian  Rupees. 
 
i) "Personnel"  means persons hired by the Consultants as employees and 

assigned to the performance of the Services or any part thereof. 
      
j) "Party" means the client or the consultants, as the case may be, and 

"Parties" means both of them. 
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k) "Project" means  Dewas Industrial Water Supply Scheme of 23 MLD 

capacity.  The water is being  drawn from Narmada river at Nemawar and 
being pumped to Dewas town at 130 km from river bed.  The scheme 
comprises of One Jackwell, Filter Plant and Pump house-I at Nemawar, 
Pump House-II and III, MBR at Dewas, Distribution system in and 
around Dewas Industrial Area.  The original estimated cost of the project 
is Rs.80.00 Crores. 

 
l) "Services" means the work to be performed by the Consultants pursuant 

to this Contract for the purpose of operations and maintenance work. 
 
m) "Starting Date" means the date referred to in Clause  2.3 hereof; 
 
n) "Third Party" means any person of entity other  than the Government, the 

client and the consultants. 
  
1.2 Relations between the Parties 
 
 Nothing contained herein shall be construed  as establishing a relation of 

master and servant or of agent and principal as between the client and the 
consultant.  The Consultants, subject to this contract, have complete 
charge of Personnel performing the services and shall be fully responsible 
for the service performed by them or on their behalf hereunder 

 
1.3 Law Governing Contract 
 
 This Contract, its meaning and interpretation, and the relation between 

the Parties shall be governed by the Applicable Law of the Government 
of India. 

 
1.4. Language 
 
 This contract  has been executed in English Language, which shall be the 

binding and controlling language for all matters relating to the meaning 
of interpretation of this contract. 

 
1.5 Headings. 
 
 The headings shall not limit, alter or effect the meaning of this contract. 
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1.6   Notices 
 
1.6.1  Any notice, request or consent required or permitted to be given or 

made pursuant to this Contract shall be in writing.  Any such notice, 
request or consent shall be deemed to have been given or made when 
delivered in person to an authorised representative of the party to whom 
the communication is addressed, or when sent by registered mail, telex, 
telegram or facsimile to such party at the addresses specified as under:- 

 
For the Client   :   Madhya Pradesh State Industrial Development Corporation 

  Ltd., 192, AVN Tower, Zone-1, M.P. Nagar, Bhopal (M.P.) 
 
For the Consultants: 
    [Insert  name and address of the consulting firm.] 
 
1.6.2  Notice will be deemed to be effective as follows: 
 
a)  In the case of personal delivery or registered mail, or delivery; 
b)  In the case of telexes,  (24)  hours following confirmed transmission. 
c)  In the case of telegrams,(24) hours following confirmed transmission; 

 and 
d)  In the case of facsimiles, (24 ) hours following confirmed transmission. 
 
1.7  Location 
 
  The services shall be performed at such locations as are specified in 

 TOR hereto and, where the location of a particular task is not so 
 specified at such locations, in India, as the Client may approve. 

 
1.8  Authorized Representatives 
   
  Any action required or permitted to be taken and any document required 

 or permitted to be executed under the Contract by the Client or the 
 Consultants  be taken or executed by the officials as under:- 

 
For the Client: Madhya Pradesh State Industrial Development   

   Corporation  Ltd., 192,   AVN Tower,   Zone-1,   
   M.P.Nagar,  Bhopal (M.P.) 

      
For the Consultants:-............................................................................................ 
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1.9 Taxes and Duties 
 
1.9.1 The consultant and the personnel shall pay the taxes and other 

impositions levied under the existing amendment or enacted laws 
during life of this contract and the client shall perform such duties in 
regard to the deduction of such taxes as may be lawfully imposed. 

 
1.92. Service Tax 
 
 The client shall, however, pay to the consultants all amounts due for 

their service tax in accordance with the applicable law of the Govt. of 
India.   

 
2.  COMMENCEMENT, COMPLETIONS, MODIFICATION AND 

 TERMINATION OF CONTRACT. 
 
2.1  Effectiveness of Contract 
 
  This client shall come into force and effect on the date  (The "Effective 

 Date") of the Client's notice to this effect to the Consultants. 
 
2.2  Termination of Contract for Failure to become effective. 
 
 If this Contract has not become effective within six (6) months of the 

date hereof, either party may be not less than four (4) weeks written 
notice to other party, declare this Contract to be null and void, and in 
the event of such a declaration by either party, neither party shall have 
any claim against the other party with respect hereto. 

 
2.3 Commencement of Services 
 
 The Consultants shall commence the services not later than on a date 

(Starting Date) seven (07) days after the signing of the Agreement. 
 
2.4 Expiration of Contract 
 
 Unless terminated earlier pursuant to General Conditions (GC) Clause - 

2.9 hereof, the Contract shall expire when pursuant to the provisions 
hereof, the services have been completed and payment of remuneration 
and reimbursable expenditure have been made. 
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2.5  Entire Agreement 
 
  This Contract contains all covenants, stipulations and provisions agreed 

 by the parties.  No agent or representative of either party has authority to 
 make, and the parties shall not be bound by or be liable for, any 
 statement representations, promise or agreement not set forth herein.   

 
2.6  Modifications 
 
  Modifications of the terms and conditions of this Contract, including 

 any modifications of the scope of the services, may only be made by 
 written agreement between the parties.   Pursuant to Clause  GC 7.2 
 hereof, however, each  party shall give due consideration to any 
 proposals for modifications made by the other party. 

 
2.7  Force Majeure 
 
2.7.1  Definition 
 
a) For the  purpose of this Contract, "Force Majeure" means an event 

which is beyond the reasonable control of a party, and which makes a 
party's performance of  its obligations hereunder impossible  or so 
impractical as reasonable to be considered impossible in the 
circumstances, and includes but is not limited to, war, riots, civil 
disorder, earthquake, fire, explosion, storm, flood or other adverse 
weather conditions, strikes,  lockouts or other industrial action are 
within the power of the party invoking Force Majeure to prevent, 
confiscation or any other action by Government Agencies. 

 
b) Force Majeure shall not include (i) any event which is caused by the 

negligence or intentional action of a party or such party's Sub 
Consultants or agent or employees nor (ii) any event which a diligent  
party could reasonably have been expected to both (A) take into account 
at the time of the conclusion of this Contract, and (B) avoid or 
overcome in the carrying out of its obligations hereunder. 

 
c) Force Majeure shall not include insufficiency of funds or failure to 

make any payment required hereunder. 
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2.7.2  No Breach of  Contract 
 
 The failure of a party to fulfill any of its obligations hereunder shall not 

be considered to be a breach of, or default under this Contract in so far 
as such inability arises from an event of Force Majeure, provided that 
the Party affected by such an event has taken all reasonable precautions, 
due case and reasonable alternative measures, all with the objective of 
carrying out the terms and conditions of the Contract. 

 
2.7.3 Measure to be taken 
 
a) A Party affected by an event of Force Majeure shall take all reasonable 

measures to remove such party's inability to fulfill its obligations 
hereunder with a minimum of delay. 

 
b) A party affected by an event of Force Majeure shall notify the other 

party of such event as soon as possible, and in any event not later than 
fourteen (14) days following and cause of such event, and shall 
similarly given notice of the restoration of normal conditions as soon as 
possible. 

 
c) The parties shall take all reasonable measures to minimize of any event 

of Force Majeure.  
 
2.7.4 Consultation 
 
 Not later than thirty (30 days after the Consultants, as a result of an 

event of Force Majeure, have become unable to perform a material 
portion of the Services, the Parties shall consult with each other with a 
view to agreeing on appropriate measures to be taken in the 
circumstances. 

 
2.7.5 Extension of Time 
 
 Any period within which a party shall pursuant to this Contract, 

complete any action or task, shall be extended for a period equal to the 
time during which such part was unable to perform such action as a 
result of Force majeure. 
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2.7.6 Payments 
 
 During the period of their inability to perform the services as a result of 

an event of Force Majeure, the Consultants shall be entitled to continue 
to be paid under the terms of this Contract subject to consultation as per 
Clause 2.7.4 hereof which may include costs necessarily incurred by 
them during such period exclusively for the purpose of discharging their 
obligation under the contract and in reactivating the services after the 
end and such period. 

 
2.8. Suspension 
 
 The client may, by  written  notice of suspension to the Consultants, 

suspend all payments to the Consultants hereunder if the Consultants 
fail to perform any of their obligations under this contract, including the 
carrying out of the services, provided that such notice of suspension (i) 
shall  specify the nature of the failure, and   (ii) shall request the 
consultants to remedy such failure  within a period not exceeding thirty 
(30) days after receipt by the Consultants of such notice of suspension. 

 
2.9. Termination 
 
2.9.1 By the MPSIDC Ltd., Bhopal 
 
 The Client may, by not less than thirty (30) days written notice of 

termination to the Consultants (except in the event listed in paragraph 
(f) below, for which there shall be written notice of not less than sixty 
(60) days, such notice to be given after the occurrence of any of the 
event specified in paragraphs (a) through (g) of this Clause  2.9.1, 
terminate this contract. 

 
a) If the Consultants fail to remedy a failure in the performance of this 

obligations hereunder, as specified in a notice of suspension pursuant to 
Clause 2.8, hereinabove, within thirty (30) days of receipt of such notice 
of suspension  or within such further period as the client may have 
subsequently approved in writing; 

 
b) If the Consultants or if any of their members become insolvent or 

bankrupt or enter into any agreement with their creditors for relief or 
debt or take advantage of any law for the benefit; of debtors or go into 
liquidation or receivership whether compulsory or voluntary; 
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c) If the Consultants fail to comply with any final decision reached as a 

result of arbitration proceedings pursuant to Clause 8 hereof; 
 
d) If the Consultants submit to the Client, a statement which has a material 

effect on the rights, obligations or interest of the Client and 
representation or statement, made/submitted by the Consultants of any 
part thereof is found to be false; 

 
e) If, as a result of Force Majeure, the Consultants are unable to perform a 

material portion of the Services for a period of not less than sixty (60) 
days; 

 
f) If the client, in its sole discretion and for any reason whatsoever, 

decides to terminate this contract; 
      
g) If the consultants, in the judgement of the client has engaged in corrupt or 

fraudulent practices in competing for or in executing the contract. 
 
For the purpose of this clause: 
 
 "Corrupt practice " means the offering, giving, receiving or soliciting 
of anything of value to influence the action of a public official in the selection 
process or in contract execution. "Fraudulent practice" means a 
misrepresentation of facts in order to influence a selection process or the 
execution of a contract to the detriment  of the client, and includes collusive 
practice among consultants (prior to or after submission or proposals) designed 
to establish prices at artificial non-competitive levels and to deprive the 
Borrower of the benefits of free and open completion. 
 
2.9.2 By the Consultants 
 
 The Consultants may, by not less than sixty (60) days written notice of 
termination to the client for which there shall be written notice  off not less 
than sixty (60) days), such notice to be given after the occurrence of any of the 
events specified in paragraphs (a) to (c) of this clause 2.9.2 terminate this 
contract: 
 
a) If the client fails to pay any money due to Consultants pursuant to this 

contract and not subject to dispute pursuant to clause 8 hereof within 
thirty (30) days after receiving written notice from the Consultants that 
such payments is overdue; 
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b) If the client is in material breach  of its obligations pursuant to this 

contract and has not remedied the same within forty five (45) days (or 
such longer period as to consultants may have subsequently approved in 
writing) following the receipt by the client of the consultants notice 
specifying such breach; 

      
c) If as a result of Force Majeure, the Consultants are unable to perform a 
 material portion of the services for a period of not less than sixty (60) 
 days. 
 
 
2.9.3 Cessation of Rights and Obligations 
 
 
 Upon termination this Contract, pursuant of clauses 2.,2 or 2.9 hereof, or 
upon expiration of this Contract pursuant to clause 2.4 hereof, all rights and 
obligations of the parties hereunder shall cease except  (i) such rights and 
obligations as may have occurred on the date of termination or expiration  (ii) 
the obligation of confidentiality set forth the clause 3.3  hereof,  (iii) the 
Consultants' obligations to permit inspection, copying and auditing of their 
accounts and records set forth in clause 3.6 (ii) hereof,  (iv) the Consultants' 
obligations regarding default in performance of the services in accordance 
with the provisions of the Contract and for any loss suffered by the client, 
whereof, as a result of such default, and (v0 any right which a party may have 
under the Applicable Law. 
 
 
2.9.4 Cessation of Services 
 
 Upon termination of this Contract, by notice of either Party to the other, 
pursuant of clauses 2.9.1 or 2.9.2 hereof, the consultants shall, immediately 
upon dispatch or receipt or such notice, take all necessary steps to bring the 
services to a close in a prompt and orderly manner and shall make every 
reasonable effort to keep expenditures for this purpose to a minimum.   With 
respect to documents prepared by the Consultants and equipment and materials 
furnished by the Client, the consultants shall proceed as provided, respectively 
by clauses 3.9 or 3.10 hereof.  
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c) Professional liability insurance, with a minimum coverage equal to the 
total amount of the Contract value except the out of pocket expenses.  
This liability shall be valid for a period of the three years during the 
currency of contract. 

 
d) Employer's liability and worker's compensation insurance in respect of 

the Personnel of the Consultants, in accordance with the relevant 
provisions of the Applicable Law, as well as, with respect to such 
Personnel, any such life, health, accident, travel or other insurance as 
may be appropriate; and 

 
e) Insurance against loss of or damage to (i) equipment purchased in 

whole or in part with funds provided under this contract (ii) the 
Consultants' property used in the performance of the Services, and  (iii) 
any documents prepared by the Consultants in the Performance of the 
Services. 

 
3.6 Accounting, Inspection and Auditing 
 
 The Consultants  (i) shall keep accurate and systematic accounts and 

records of the services hereunder, the accordance with 
nationally/internationally accepted accounting principles and in such 
form and detail as will clearly identify all relevant time charges and 
cost, and the basis thereof  (ii) shall permit the client or its designated 
representative periodically and up to one year from the expiration or 
termination of this Contract, to inspect the same and made copies 
thereof as well as to have them audited by auditors appointed by the 
client. 

 
3.7 Consultants' Action requiring Client's prior Approv al 
 
 The Consultants shall obtain the client's prior approval in writing before 
 taking  any of the following actions: 
 
a) Deployment of personnel as listed in Appendix  "B". 
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6.4 Mode of Billing and Payment 
 
   a) An advance payment of 10% of the contract prize in local currency 

(both exclusive of taxes and contingency provisions) shall be made 
within 30 days after the conditions set forth in Clause 6.4 (b) below are 
complied with.   This advance along with the interest will be recovered 
on pro-rata basis during the currency of contract.  Service tax as 
applicable law of the Government of India will be payable by the 
Client. 

 
   b) The advance payment shall be repaid with interest @ SBI PLR + 2% 

applicable on the date of release of mobilization advance by deducting 
from payment otherwise due to the consultant.  The employer will make 
the advance payment to the consultant against provision by the 
consultant of an unconditional back guarantee in a form and by a 
commercial bank acceptable to the employer in amounts equal to the 
advance payment.  Such Bank Guarantee shall  (i)  remain effective 
until the advance payments have been completely set off as provided 
hereinafter, and  (Iii) be  in the form set forth in Appendix  C hereto or 
in such other form as the client shall have approved in writing.  The 
advance payment shall be paid within fifteen days after  above 
provisions are complied with. 

 
   c) As soon as practicable but not later than  fifteen (15) days after the end 

of each submission and its subsequent approval by the competent 
authority the consultants shall raise their bill as per the payment 
schedule given in the Data Sheet. 

 
   d) The client shall cause the payment of the Consultant's periodic 

statements within fifteen (15) days after the receipt by the Client of such 
statements with supporting documents.   Only such portion of a 
statement that is not satisfactory supported may be withheld from 
payment.  Should any discrepancy be found to exist between actual 
payment and cost authorized to be incurred by the consultants, the client 
may add or subtract  the difference from any subsequent payment.  The 
interest at 8% per year on local currency shall become payable as from 
the above due date on any amount due but not paid on such due date. 
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e) The final payment under this clause shall be made only after the final 

report and final statement identified as such have been submitted by the 
Consultants and approved as satisfactory by the client.  The  services 
shall be deemed completed and finally accepted by the client   and final 
report and final statement shall be deemed approved by the client as 
satisfactory, thirty (30) calendar days after receipt of the final report and 
final  statement by the client unless the client within such thirty (30) 
days period gives written notice to the consultants, specifying in detail, 
deficiencies in the services, the final report or final statement.   The 
services shall be deemed completed when the final report submitted by 
the  consultant are accepted by the client or if no notice is given to the 
consultant within 30 days after the receipt client gives notice to the 
consultant indicating deficiencies in the services, the consultants  shall 
thereupon promptly make any necessary corrections and upon 
completion of such corrections the foregoing process shall be repeated.  
Any amount which the client has paid or caused to be paid in 
accordance with this clause in excess of the  amount actually payable in 
accordance with the  provisions of the Contract shall be reimbursed by 
the consultants to the client within thirty (30) days after receipt by the 
consultants of notice thereof.  Any such claim by the client for 
reimbursement must be made within three (3) calendar months after 
receipt by the client of a final report and a final statement approved by 
the client in accordance with the above. 

 
 f) All reimbursement costs are fixed and would be reimbursed in lump 

sum amount proportionately  per month and every such monthly invoice 
shall contain a certificate from a Chartered Accountant Certifying that 
the SQC Consultant has incurred expenses on required heads. 

 
 
7. FAIRNESS  AND  GOOD  FAITH 
 
7.1 Good Faith 
 
 The parties undertake to act in good faith in respect to each other's 

rights under this contract and to adopt all reasonable measures to ensure 
the realization of the objectives of this contract. 
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